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IN THE NEWS
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Prefab units help to speed Toronto
church conversion
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A Message from the Chair and President & CEO

The past year has been one of remarkable progress and growth for WoodGreen Community
Services. We have continued to work tirelessly to meet the evolving needs of our city, responding
with dedication and innovation to the pressing challenges facing so many Torontonians. The
stories in this report are a powerful reminder of what we can achieve when we work together.

We've made significant progress toward our goals, expanding our services to reach more people
than ever before. This also marked the first year of our 2024-2027 Strategic Plan, which lays out an
ambitious roadmap for building a stronger, more inclusive Toronto. We are proud to share that we
have already made important progress against these priorities, setting a strong foundation for the
years ahead.

This year, we proudly celebrated the 20th anniversary of our transformative Homeward Bound
program, a milestone that reflects two decades of changing lives for single mothers and their
children. We marked this achievement by launching a new partnership with Toronto Community
Housing to bring Homeward Bound to community housing residents, expanding access to this vital
program. This year, we also welcomed Turning Point Youth Services and East York Meals on
Wheels into the WoodGreen family, allowing us to broaden our impact and serve even more of
Toronto’s most vulnerable residents.

We're thrilled to have made great strides in our housing initiatives, adding five new housing
locations, along with many others in the pipeline, and we are particularly excited about the
upcoming expansion of our Youth Wellness Centre, which will provide a much-needed haven for
young people. These are just a few of the many accomplishments we were able to achieve this
year.

This work would not be possible without the incredible support of our community. We extend our
deepest gratitude to our dedicated staff, passionate volunteers, and generous donors and partners.
Your contributions have been instrumental in helping us address critical issues and in building a
stronger, more inclusive city for all.

Thank you for being a part of our journey. We hope you enjoy reading about the meaningful
difference we are making together.

Nupi Zubair Anne Babcock

Chair, Board of Directors President & CEO
WoodGreen Community Services WoodGreen Community Services
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ABOUT WOODGREEN

For 88 years, WoodGreen has built innovative and evidence-informed solutions to meet
critical social needs across Toronto. Today, we are one of the city’s largest community
agencies, helping meet the UNMET needs of over 40,000 Torontonians each year. We are
a United Way Anchor Agency and member of the East Toronto Health Partners (ETHP),
working to create innovative solutions to address vital social needs.

OUR VISION

A Toronto where everyone has the
opportunity to thrive.

OUR MISSION

WoodGreen Community Services enhances
self-sufficiency, promotes well-being and
reduces poverty through innovative
solutions to critical social needs.

OUR VALUES

We are client-centric.
Our clients are at the core of everything we do.

We are collaborative.
We work in partnership with our community to build a better Toronto.

We are inclusive.
We value equity and diverse perspectives and create safe spaces for everyone.

We are impactful.
Our work has value, meaning, and impact for our clients and Toronto.

We are compassionate.
The well-being of our staff, clients and volunteers is essential in our
organization.

We act with integrity. i i i | i

We honour and uphold the trust our community places in us. WOODGREEN




Impact at a Glance

1,846

social housing units
located at 39
properties

64,422

Meals provided to seniors
and people living with
disabilities by Meals on
Wheels

1,260

clients employed with
our support

8,930

Hours of English
language instruction
provided

$22M

in tax benefits received

by 5,284 clients through

our Income Tax Clinic

Transportation Services

2,836

attendees supported
at our Youth Wellness
Centre

166,695

Assisted Living days of
service delivered to
600 clients

36

new college acceptances
for Homeward Bound
clients

4,802

clients served through
the new Asylum
Integration Program

18,218

trips completed by our

29,437

calls for support
answered through the
Toronto Seniors Helpline

41,048

days of attendance at
WoodGreen's Senior Active
Living Centres by 1,834
clients

4,356

newcomers welcomed
from 124 countries

839

children served in our
childcare centres

921

Walk-In Counselling

team VISItS

volunteer hours

25,51 0 contributed by 450

volunteers

1,118 staff
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Expanding Affordable and Supportive Housing

As Toronto continues to face an unprecedented housing crisis, WoodGreen has made
housing growth and innovation a cornerstone of our strategic plan. This year, we made
significant progress toward our ambitious goal of expanding our affordable housing
portfolio, while also ensuring that our current communities remain vibrant, sustainable,
and supportive.

Innovating housing and care for seniors

In February, WoodGreen and Michael Garron
Hospital officially opened our newest Cluster :

Care site at 1080 Queen Street East. This = woapn®

innovative housing model combines affordable g

housing with  24-hour personal support, _{\ ? e
allowing older adults to age in place with | |
dignity and independence.

The nine new units, converted from former
office space, expand our existing Cluster Care
portfolio and provide a crucial pathway for
seniors transitioning out of hospital care to
maintain their independence in a supportive
community setting.

Last October, we also celebrated the grand reopening of St. Hilda's Seniors Community
after a major renovation that secured the long-term viability of more than 330 affordable
homes for seniors. The project, supported by all levels of
government, ensured the preservation of this vital
community asset and brought new life to the buildings
with modernized, safe, and affordable homes.

St. Hilda's now stands as a model of aging-
in-place best practices, where seniors can
access supportive care services and

continue to thrive in community. ﬁ*
11

WOODGREEN
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OUR IMPACT
1,846 social housing units located at 39 properties

49 capital projects completed across 15 housing sites

Growing and greening our housing portfolio

We continued to expand our housing footprint with the addition of five new sites that
added 85 new housing units to our portfolio, along with many more in development over
the next year. At the same time, we advanced major initiatives to make our housing
portfolio more sustainable. WoodGreen secured federal funding through CMHC's Canada
Greener Affordable Housing program, allowing us to lay the groundwork for deep energy
retrofits across multiple properties. This essential planning will ensure our buildings are
greener, more energy-efficient, and healthier for the residents who call them home.

We also launched the 444 Logan Net
Zero Retrofit Project, supported by $27
million in CMHC funding. Once
complete, this project will transform
the site into one of the most energy-
*|made here efficient affordable housing
communities in the country.

s Opportumty

To accelerate new housing growth, we
are in the process of launching an Equity
Fund, which will play a key role in new

capital for development. Meanwhile, our housing pipeline progressed with four key
partnerships that together could deliver 500 new affordable units, now moving through due
diligence and city applications.

— ONTARIO

IN THE NEWS Bonstructlon

build supportlve senior housing in East
Toronto
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As we celebrate these accomplishments, we are also building for the future. This
past year, we broke ground on two new developments that will bring much-needed
affordable and supportive housing for seniors.

At 185 Cummer Avenue, 59
new units will provide
permanent housing for older
adults and seniors who are
at risk of housing insecurity,
along with supports to help
them age in place.

At 60 Bowden Street, a heritage-
inspired redevelopment will add
50 units, including dedicated
spaces with 24/7 supports for
residents who need daily
assistance.

‘h*.‘i’ Both projects mark exciting
progress toward our housing
goals and reflect our
commitment to creating
inclusive communities where
seniors can thrive.

A0 0 §

WOODGREEN
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Supporting Youth on Their Path to Success

This year marked a transformational moment for
youth services at WoodGreen. With new partnerships,
inspiring events, and bold plans for the future, we
expanded our ability to ensure young people across
Toronto have the support they need to thrive.

A stronger future together

This past year, WoodGreen officially welcomed
Turning Point Youth Services (TPYS) into our
organization. By joining forces, we have created a
stronger and more coordinated response to the
complex needs facing youth in Toronto.

Together, we are able to offer a more complete continuum of care, including mental health,
employment, housing, newcomer support, and youth justice services. This integration
strengthens our shared commitment to empowering young people and their families and
expands our impact across East Toronto.

OUR IMPACT

2 836 attendees supported at our
) Youth Wellness Centre

47 6 Rites of Passage clients
served
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Inspiring pathways at the Youth Success Conference

Last October, we hosted the first-ever Youth Success Conference - Mino Bimaadziwin
(“the good life") in partnership with MLSE Launchpad and the Toronto Council Fire Native
Cultural Centre. More than 150 students
and young adults came together for a day
of skill-building, wellness activities, and
inspiration. Youth explored career
options, connected with mentors, and
learned strategies to navigate systemic
barriers.

The event began with a traditional
opening led by Council Fire, grounding
the day in Indigenous teachings about
balance of body, mind, emotion, and
spirit. The conference left participants
with new skills, renewed confidence, and
stronger community connections.

v O
HOWAR 2 x
¢ TINIVER®

Connecting youth leaders internationally
WoodGreen's Idagba Rites of Passage team
represented Toronto at the International
Rites of Passage Conference in Washington,
DC. Youth participants connected with other
young leaders from across North America,
sharing their experiences and building
networks of support.

While in Washington, the group also toured Howard University and

explored the National Museum of African American History and Culture, m

deepening their understanding of heritage and leadership. WO GBEREEN




Expanding essential supports

This year, WoodGreen's Youth Housing Navigator program expanded its reach by
embedding life skills supports directly in the community and forging new partnerships
with Downtown Legal Services and Justice for Children and Youth. These collaborations
ensure young people facing housing instability can also access crucial legal supports,
helping them to secure stability and plan for their futures. Over the past year, the program
supported 88 youth in finding stable housing, a 33% increase from the previous year. This
growth reflects both the rising demand and the effectiveness of the program in helping
young people build a foundation for long-term success.

SR |

Looking Ahead: A New Youth Wellness Centre

Perhaps our most exciting milestone is the development of WoodGreen's new Youth
Wellness Centre, a 20,000 square foot hub at Birchmount and Eglinton. Set to open in the
next year, this dynamic space will bring together mental health, employment, housing,
recreation, settlement, leadership, and justice supports under one roof. Designed through
consultation with youth, the Centre will serve more than 3,000 young people annually,
creating a vibrant community where every young person is seen as a whole person with
unlimited potential. This new Centre represents a bold step forward in how Toronto
supports its next generation.

BLOG FEATURE

WoodGreen Unites Communities By
Building Bonds Through Sport

A0 0 §

WOODGREEN
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Homeward Bound: 20 Years of Transforming Futures

This year marked an extraordinary milestone for WoodGreen's Homeward Bound
program, which celebrated 20 years of empowering single women-led families and their
children to build lives of stability, independence, and hope. Since its launch in 2004,
Homeward Bound has supported 320 women and 476 children to transition off social
assistance and into meaningful employment, transforming not only individual lives but
entire family trajectories. We are thrilled to see this number continue to grow, with a
record 40 participants successfully completing the first phase of the program this year,
with 90 per cent of them receiving college acceptances!

At the heart of Homeward Bound's
success is the vision of creating a
holistic, four-year pathway that
combines housing, academic upgrading,
fully funded college education,
employment training, internships, and
wraparound family supports such as
child care, after-school programming,
and trauma-informed counselling. This
comprehensive approach breaks the
cycle of poverty and creates lasting
change that ripples across generations.

The program’s inception and continued
growth would not have been possible
without the steadfast support of Ed Clark
and the Clark Family Foundation, whose
leadership and generosity have been
instrumental in Homeward Bound'’s impact.
For two decades, Ed Clark has stood beside
WoodGreen and the women in the program,

championing a model that empowers women to lift their families out of poverty and into

sustainable careers.
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OUR IMPACT
$50-60k average starting salary earned by Homeward Bound grads

36 new college acceptances for Homeward Bound clients

As part of the 20™ anniversary celebrations,
WoodGreen highlighted the story of Nawal Arshi,
who entered Homeward Bound with her mother in
2004 as a four-year-old. Today, she is a Master's
student in Physician Assistant Studies, inspired by
her mother's journey through the program and
determined to serve marginalized communities.
Their story is a moving example of how Homeward
Bound transforms not just one life, but generations.
 Read more about their journey here.

A New Chapter with Toronto Community Housing
Building on 20 years of proven success, Homeward
Bound is beginning an exciting new chapter through
a transformative partnership with Toronto
Community Housing (TCHC). Launching in early
2025, this three-year pilot will bring the program
directly to women-led families living in TCHC
communities.

Up to 25 single mothers will participate in the pilot, gaining
access to Homeward Bound’s full suite of education, training,
and supports while continuing to live in their TCHC homes. This
innovative model eliminates the need to build new housing,
Eﬂmﬂnm allowing the program to scale more quickly and extend its
Housing reach to women who are eager for change. By moving through
the program together as a cohort, participants will gain the
added benefit of peer support and community, which has been a key factor in Homeward

Bound's long-standing success.



https://www.woodgreen.org/blog/homeward-bound-20-years
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For TCHC, where 53% of households are women-led, this partnership represents a
powerful opportunity to break the cycle of poverty and create lasting economic
independence for families. Together, WoodGreen and TCHC are ensuring that more
women and their children have the tools and opportunities to realize their potential.

Looking Ahead

After 20 years, Homeward Bound has proven that when women are given the right
supports, they succeed, and their children succeed with them. With the continued
commitment of partners like the Clark Family Foundation and the expansion into TCHC
communities, the program is poised to reach even more families in the years ahead. The
legacy of Homeward Bound is clear: empowered mothers, thriving children, and a stronger,
more resilient Toronto.

T e ki 1
| "e o

L ~ | Housing partner on Homeward Bound
program for women-led households

Expanding Support for Vulnerable Populations

This year we were thrilled to see the
Toronto Community Crisis Service (TCCS)
expand city-wide, providing critical mental
health support to residents in need.
WoodGreen has long partnered with TCCS,
and with this expansion, we were able to
formalize our role in the East Expansion
alongside the Gerstein Crisis Centre. This
work allows us to deliver timely access to
psychotherapy and strengthen connections between TCCS and COSS

(Crisis Outreach Service for Seniors), ensuring that people in crisis can

receive compassionate, client-centered support in the community ﬁ*
without involving police. e

WOODGREEN
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This year, we formally joined up with
East York Meals on Wheels (EYMOW),
growing our collective impact with an
18 percent increase in meals served,
from 54,607 last year to 64,422 this
year. This coming together allows us to
provide an even more comprehensive
range of programs and services to
seniors and residents across the GTA.

EYMOW's focus on nutritious meals and personalized support perfectly complements
WoodGreen's broader community care work, helping seniors maintain independence,
health, and connection within their communities.

OUR IMPACT
021 walk-In Counselling visits

1 '570 Clients supported through the Crisis Outreach Service for Seniors

921 Meals provided to seniors and people living with disabilities by
Meals on Wheels

Celebrating and Supporting Seniors

This year, WoodGreen's seniors programs continued to grow in both innovation and
impact, offering older adults more ways to connect, stay active, and share their voices
with the wider community.

Building community through NORCs

Our Seniors Active Living Centres have been at the forefront of developing Naturally
Occurring Retirement Communities (NORCs) on Toronto's east side. In the Distillery and
Canary District, our team partnered with the Living Long in the Distillery NORC to co-
create new community-based programming that reflects the interests of local seniors.

Together, we secured funding to launch new falls-prevention classes,

ensuring older adults can stay safe and independent while remaining m

engaged with their neighbours. WOODGREEN
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Bringing technology to aging

This year we expanded the use of CaregiVR, a
program that uses virtual reality to create
immersive experiences for seniors. Now
available across multiple cluster care and
community sites, this program opens up new
opportunities for seniors to explore the world,
revisit meaningful places, or try something
new, all from the comfort of their own
community.

Amplifying senior voices through media
WoodGreen's Seniors Advisory Council
played a leading role in two creative projects

projects that celebrated the stories, wisdom, and resilience of older adults.

==

The Council launched the Students of
Aging podcast, a series researched
and hosted by seniors themselves,
offering thoughtful conversations on
topics ranging from aging in place to
poetry, travel, and friendship. Funded
by the Government of Canada’s New
Horizons for Seniors Program, the
podcast gives listeners a chance to
hear directly from seniors about the challenges and joys of aging.

OUR IMPACT
29,437 calls for support answered through the Toronto Seniors Helpline

15,392 visits to WoodGreen's Adult Day Program

166,695 Assisted Living days of services delivered to 600 clients

41.049 days of attendance at WoodGreen's Senior Active
! Living Centres by 1,834 clients
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The Council also partnered with young filmmaker Stella Racca to create When You Find
the One, a documentary commemorating the 20th anniversary of same-sex marriage in
Ontario. Featuring 2SLGBTQIA+ seniors who were among the first in the province to
marry, the film captures stories of courage, love, and equality. Seventeen seniors, many
active members of WoodGreen's Rainbow Club, took part in this intergenerational project,
leaving a lasting record for future generations.

Together, the podcast and documentary show the power of storytelling in celebrating
aging, honouring history, and challenging stigma. Through these projects, WoodGreen
seniors continue to shape the narrative of what it means to age with purpose, connection,
and pride.

i CBC INTHENEWS

Documentary honours 20
years of same-sex marriage in
Ontario

Food security for seniors

Food security is an essential part of supporting seniors to live healthy, independent lives.
This past year, WoodGreen expanded access to nutritious food across our seniors’
housing communities, helping residents stretch their budgets and maintain their well-
being. In some buildings, seniors can visit an on-site food bank designed to feel like a
neighbourhood grocery store, where they choose the items that best suit their needs and
preferences. Beyond food access, these programs also create opportunities for
connection, reducing isolation and strengthening community within our housing sites.

BLOG FEATURE

How WoodGreen is ensuring food
security is a right, not a luxury



https://www.cbc.ca/news/canada/toronto/documentary-same-sex-marriage-ontario-1.7232005
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2024-2025 ANNUAL REPORT | 18

Supporting Newcomers and Building Community

Toronto continues to be a first stop for many newcomers, and this year WoodGreen was
proud to stand alongside them as they built new lives in Canada. We successfully
completed three major five-year contracts with Immigration, Refugees and Citizenship
Canada (IRCC), ensuring thousands of newcomers had access to vital settlement services
across the city.

Looking ahead, we are excited to have \r:(;l:dGreen
signed a new three-year Contribution Newcomer
Agreement with IRCC, valued at more than (R & '
$15 million. This investment will allow us 5 1 n

to expand our programming across East *

and West Toronto and continue to meet the

growing needs of newcomer families. \

Over the past year, our newcomer team also focused on building strong partnerships with
local community organizations to bring complementary services directly to those who
need them most. Together, we made it easier for newcomers to find everything from
language training and employment supports to housing and health resources.

We also wrapped up a specially funded provincial program for asylum seekers, which
provided tailored services to more than 450 individuals in just one year. For many, these
supports offered a critical lifeline at a time of great uncertainty.

OUR IMPACT

4,356 newcomers welcomed from 124 countries

22,251 settlement service appointments completed
8,930 hours of English language instruction provided
4,802 clients served through the new Asylum Integration Program

756 newcomer financial empowerment clients served
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Expanding Pathways to Employment

This year marked the successful launch of WoodGreen's Integrated Employment Services,
which are now performing above target across all locations and supporting nearly 5,000
intakes annually. These services provide one-on-one employment counselling, resume and
interview preparation, job development and matching, and professional development
opportunities that help job seekers upgrade their skills and work toward long-term career
goals. By pairing practical tools with personalized support, we are helping more
Torontonians find meaningful, sustainable employment.

We were proud to see our Plumbing Pre-
Apprenticeship Program renewed, providing
another cohort of participants with the hands-on
training they need to succeed in a high-demand
trade. We also launched new initiatives, including
the ILEO Construction Union Pathways Program
and the Gooder Building Maintenance Operators
Program for youth, which are creating fresh
pathways into stable, well-paying careers.

Our Building Maintenance Operators program
celebrated a milestone year, with all program
targets achieved and 22 graduates moving directly
into employment. These successes highlight the
power of tailored training programs to break down
barriers and connect job seekers to industries that
need their skills.

OUR IMPACT
1,260 clients employed with our support

1 00% graduation rate of plumbing pre-apprenticeship program students

23 graduates of the Building Maintenance Operators Program gained
employment
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- = BLOG FEATURE

Tapping into a new life and career
' with Plumbing Program at
WoodGreen

Building Financial Stability Across the GTA

This year, WoodGreen made significant strides in expanding financial supports that help
people build stability and independence.

The Income Transition Project completed its first full year, supporting 1,930 clients with
workshops and one-on-one financial counselling to help Ontario Works recipients
navigate the complex process of moving from social assistance to employment.

The Financial Foundation for Vulnerable
Seniors program saw remarkable growth,
reaching 3,659 clients—an increase of more
than 260 percent from the 994 clients
served the year before. By connecting low-
income seniors living in assisted housing
with tax support and financial counselling,
we are helping them maintain stability and
remain housed.

WoodGreen's Income Tax Clinic also played a critical role, helping 5,284 clients access
more than $22 million in tax benefits while saving them over $1.2 million in filing fees.
Among its unique offerings is the Tax Skills for Self-Employed Workers program, funded
by Intuit, which remains the only free tax program of its kind in Canada, providing

essential support for low-income gig workers.
i i i | i

WOODGREEN
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Collaboration continued to be a cornerstone of our efforts through the United Financial
Empowerment GTA initiative. All six participating agencies delivered services and
engaged in cross-sector work to address the financial empowerment needs of
communities across the region.

Together, these programs are giving people the tools, resources, and confidence they
need to strengthen their financial foundations and move forward with security.

OUR IMPACT
$22M in tax benefits received by 5,284 clients through our Income Tax Clinic

1,377 Financial Empowerment Counselling clients served
1,286 clients served through financial literacy workshops
756  newcomer financial empowerment clients served

1,930 clients served through the Income Transition Project

The Power of Volunteers

WoodGreen's work would not be possible without the generosity of our volunteers, who
give their time, energy, and compassion to strengthen our community. This year, we were
excited to launch the CARES (Community Active Response for Elder Support) program,
which connects seniors with vital supports such as friendly phone calls, in-home visits,
grocery shopping assistance, and escorts to medical appointments. In just its first year,
CARES welcomed 50 dedicated volunteers, each making a meaningful difference in the
lives of older adults.

BLOG FEATURE

Volunteering keeps Nick in love
with Toronto. Here's why



https://www.woodgreen.org/blog/it-feels-good-to-help-make-toronto-a-better-place-says-veteran-volunteer
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We also celebrated our volunteers through a

special recognition event, which brought OUR IMPACT
to '

gether community members, featured 25'510 volunteer hours
volunteer speakers, and offered engaging

activities. The event was filled with warmth 450 volunteers

and gratitude, a reminder of the impact
volunteers have not only on clients, but also
on one another.

Advancing Our DIBE Journey

Over the past year, WoodGreen took an important
step forward in our Diversity, Inclusion, Belonging,
and Equity (DIBE) journey by adopting the Global
Diversity, Equity, and Inclusion Benchmarks
(GDEIB) framework. This globally recognized,

evidence-based tool is guiding our transformation and represents a shift from education
and awareness toward the systematic implementation of equity best practices.

We also completed a comprehensive maturity assessment across 15 categories of DIBE
practice, ranging from “inactive” to “best practice.” This assessment established a clear
baseline of where we stand today and will inform the creation of a multi-year roadmap to

guide our strategic priorities.
i i i i i

WOODGREEN
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This foundational work is positioning WoodGreen to move beyond good intentions
toward measurable, sustainable change. By aligning our internal practices with our
mission of developing innovative solutions to critical social needs, we are ensuring
that equity is embedded not only in our workforce, but also in the services we

deliver to communities across Toronto.

"

e

Celebrating the 9th graduating class of WoodGreen College, our internal, 10-montbh,
cohort-based leadership development program, which equips future leaders with the
skills, confidence, and vision to drive impact across WoodGreen and beyond.

IN THE NEWS

) TORONTO STAR ¢

‘Almost like part of the family’:
How Susan's community keeps
her out of hospital and long-
term care



https://www.thestar.com/news/canada/almost-like-part-of-the-family-how-susans-community-keeps-her-out-of-hospital-and/article_59e04646-fcc9-11ee-84e0-afc9860384e8.html
https://www.thestar.com/news/canada/almost-like-part-of-the-family-how-susans-community-keeps-her-out-of-hospital-and/article_59e04646-fcc9-11ee-84e0-afc9860384e8.html
https://www.thestar.com/news/canada/almost-like-part-of-the-family-how-susans-community-keeps-her-out-of-hospital-and/article_59e04646-fcc9-11ee-84e0-afc9860384e8.html
https://www.thestar.com/news/canada/almost-like-part-of-the-family-how-susans-community-keeps-her-out-of-hospital-and/article_59e04646-fcc9-11ee-84e0-afc9860384e8.html
https://www.thestar.com/news/canada/almost-like-part-of-the-family-how-susans-community-keeps-her-out-of-hospital-and/article_59e04646-fcc9-11ee-84e0-afc9860384e8.html
https://www.thestar.com/news/canada/almost-like-part-of-the-family-how-susans-community-keeps-her-out-of-hospital-and/article_59e04646-fcc9-11ee-84e0-afc9860384e8.html

Financial Statments

REVENUE ($)

Government of Canada
Government of Ontario

City of Toronto

Fees for services

United Way

Investment income

Fundraising & productive enterprises
Amortization of deferred capital contributions
Service contracts and Other
TOTAL

EXPENSES ($)

Salaries and benefits

Purchase of services

Building occupancy

Programs, food & transportation
Training incentives

Office

Recruitment and education
Promotion and publicity
Amortization of capital assets
Other

TOTAL

EXCESS OF REVENUE OVER EXPENSES
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WoodGreen Community Services

2025
$6,299,498
$35,836,968
$13,619,816
$6,478,865
$1,116,954
$1,097,718
$3,916,763
$110,743
$8,696,262

$77,173,587

$58,436,687
$4,713,730
$4,857,529
$6,285,181
$767,525
$1,615,112
$371,001
$91,453
$252,875
$85,807

$77,476,900

2024
$7,564,099
$33,478,869
$12,866,721
$6,178,509
$1,073,282
$1,341,420
$3,685,349
$119,786
$6,175,280

$72,483,315

$53,168,180
$4,912,692
$4,550,051
$7,107,775
$1,274,027
$1,676,985
$409,621
$120,123
$309,548
$80,642

$73,609,644

(303,313)

(1,126,329)




The WoodGreen Foundation
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REVENUE ($) 2025 2024
Donations $7,142,025 85,734,826
Investment Income $565,314 $520,374
Other $1,439,152
TOTAL $7,707,339 $7,694,352
EXPENSES ($)

Fundraising and special events $183,396 $379,956
Administrative $1,574,831 $1,505,381
TOTAL $1,758,227 $1,885,337
E)é(;lliSTSIézI;FICIENCY) OF REVENUE OVER EXPENSES BEFORE §5.949,112 $5.809,015
Change in fair value of investments $617,008 $689,272
Donations to WoodGreen Community Services (83,478,465) (83,494,061)
Donations to WoodGreen Community Housing Inc. ($1,002,705) ($111,000)
EXCESS OF REVENUE OVER EXPENSES $2,084,950 $2,893,226
FUND BALANCES

BEGINNING OF YEAR $15,878,927 $12,985,701
FUND BALANCES END OF YEAR $17,963,877 $15,878,927
COMMUNITY CARE EAST YORK FUND ($)

OPENING BALANCE $1,094,672 $976,703
Transfers out of fund $1,226,037

Expenditure for Seniors Housing Project at 1117 Gerrard St. E. - $5,867
Investment Income $131,365 $123,836

CLOSING BALANCE

$1,094,672
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Message from the Chair and Executive Director of
The WoodGreen Foundation

The past year has demonstrated the profound impact that can be achieved when
generosity and purpose come together. This year's impact report is filled with stories of
transformation, of people finding hope. It shows how our combined efforts can bring
about dramatic change.

Two years ago, we launched the UNMET Needs Campaign to raise $25 million campaign
to support the escalating UNmet needs across our city. Your response has been
extraordinary. As the fiscal year closed, we were nearing the successful completion of
this ambitious campaign goal - a testament to the compassion and vision of a
community determined to create a healthier, more equitable Toronto.

Your support has allowed WoodGreen to grow to new heights - to innovate programs,
expand housing, and provide wrap-around supports that empower individuals and
families to reset the trajectory of their lives. We are immensely grateful.

As we look ahead, we know that the work continues. Our city continues to grapple with
increasing challenges - rising costs of living, deepening inequities, and urgent
humanitarian needs that call for bold and compassionate responses. With you by our
side, we are confident that we can continue to rise to meet them.

Your generosity inspires us, sustains our work, and strengthens our shared vision of an

inclusive, equitable, and thriving city where UNmet needs are MET. Thank you.
With deep appreciation,

WOODGREEN

Bill MacKinnon Teresa Vasilopoulos
Chair Executive Director
The WoodGreen Foundation The WoodGreen Foundation
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The UNMET Needs Campaign: Nearing Our Goal

As the fiscal year came to a close, we were proud to share that we were nearing the
successful completion of our ambitious $25 million UNMET Needs Campaign.
Launched to meet the rising demand for WoodGreen's services, the campaign has
inspired extraordinary generosity from our community, helping us innovate, expand
housing, and provide critical supports for Toronto's most vulnerable residents.

This year, we also saw strong momentum through signature events and partnerships.
Tickets for our second UNMET Gala, taking place early in the next fiscal year, sold out well
in advance — a testament to the leadership of our stellar gala committee chaired by Krystal
Koo and Fernanda Dovigi, and the commitment of our supporters and the growing
awareness of the unmet needs in our city.

We were also inspired by the generosity of campaigns like Find Your Stride, one of our
most loyal and engaged partners in support of the Homeward Bound program, which you
can read more about below. Their sustained financial, in-kind, and skills training support is
changing the trajectory for single mothers and their children.

Together, these milestones demonstrate the campaign’s reach and the dedication of our
community. With your support, we are on the cusp of reaching our $25 million goal and
ensuring that unmet needs in Toronto are met with bold, lasting solutions.
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Donor Spotlight: Find Your Stride

Since 2019, Find Your Stride has been one of WoodGreen's most loyal and generous
supporters, helping to empower women and children in our Homeward Bound program
to transform their lives. Their partnership extends far beyond financial contributions,
combining sustained funding, generous in-kind product donations, and hands-on
engagement which strengthens the program in countless ways.

The impact of their in-kind donations has
been profound. Women and children in

Homeward Bound, as well as clients across

other WoodGreen programs, have been able FI N D YO U R
to select clothing, toys, and household ST R | D E
goods that meet their needs and bring

dignity, comfort, and joy. From dressing children for their first day of school to
furnishing new apartments and celebrating the holidays with gifts, Find Your Stride’s
contributions have provided moments of pride and hope during times of transition.

One Homeward Bound participant shared:

“Find Your Stride was one of the supportive donors that have made every year end
special with the toy drives and gifts for all the children — giving mothers the
opportunity to provide that moment of joy that will never be forgotten.”

Beyond direct program support, Find Your Stride’s national at cash campaign raises
awareness and resources for WoodGreen's work, engaging customers across the
country in supporting women-led families. Their commitment is strengthened by regular
communication and collaboration with our team, ensuring that their contributions are
always aligned with the greatest needs.

We are deeply grateful for this extraordinary
partnership. Through their generosity, creativity,
and hands-on involvement, Find Your Stride has
helped Homeward Bound empower women and
children to stride toward brighter, more
independent futures.
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Cocktails for a Cause with Andre De Grasse

This year, The WoodGreen Foundation's Young Leaders Council hosted Cocktails for a
Cause, an inspiring evening that brought together community leaders, supporters, and
youth champions. The event featured Olympic gold medalist Andre De Grasse,
entrepreneur Tony Chapman, and WoodGreen alumnus Alhamin Animashaun, who shared
their stories of resilience, leadership, and giving back.

Andre reflected on his journey and the
importance  of supporting youth
through initiatives like WoodGreen's
Youth Wellness Centre, which is
helping create new pathways to
brighter futures. Alhamin, a former
participant of our Rites of Passage
program, spoke passionately about
how WoodGreen's youth programs

were pivotal to his own settlement journey as a newcomer and the impact they continue
to have for youth across Toronto.

 INWELCOM
i umsm

Andre reflected on his journey and the
importance of supporting youth through
initiatives like WoodGreen's Youth Wellness
Centre, which is helping create new pathways
to brighter futures. Alhamin, a former
participant of our Rites of Passage program,
spoke passionately about how WoodGreen'’s
youth programs were pivotal to his own settlement journey as a newcomer and the impact
they continue to have for youth across Toronto.

The success of the evening was made possible through the support of the Andre De
Grasse Family Foundation, our event partners and sponsors. It has helped support the
upcoming expansion of WoodGreen's Youth Wellness Centre, which will open in the next
year. With greater capacity and expanded programming, the Centre will provide even more
young people with the tools, opportunities, and supports they need to thrive.



OUR SUPPORTERS

$1,000,000+

Ed and Fran Clark
The Sprott Foundation

$250,000 - $999,999.99

Find Your Stride
Raymond Chang Foundation
The Gordon & Ruth Gooder Charitable Foundation

$100,000 - $249,999.99

BMO Financial Group

CIBC

LesLois Shaw Foundation

R. Howard Webster Foundation

Scotiabank

TD Bank Group

The Catherine & Maxwell Meighen Foundation
The Garron Foundation

United Way of Toronto - Allan Slaight Seniors Fund

$50,000 - $99,999.99

Aubrey and Marla Dan Foundation
Dream Community Foundation

La Fondation Emmanuelle Gattuso
William A. MacKinnon & Sandie Dix
Nancy's Very Own Foundation
Tripp Smith Family Foundation

$10,000 - $49,999.99

Arthur & Audrey Cutten Foundation
Cornelis van de Graaff Foundation
Laura Dalfino

Donner Canadian Foundation
Fondation Echo/Echo Foundation
Gore Mutual Insurance Foundation
Krembil Foundation

LSEG Foundation

Mattamy Homes
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Mawer Investment Management Limited
Ryan McNally and Martha Kerr-McNally
Hywel Alun Moore

MYR-Cliff Family Fund

Paliare Roland Rosenberg Rothstein LLP
Peter & Catherine Clark Family Foundation
Elizabeth Qualben and Aron Pervin

RBC Financial Group

Ruth Mandel - WHO GIVES Fund

Leo Salom

Schachter Family Fund at Toronto Foundation
Sofina Foundation

Rossitsa Stoyanova

The Catherine Donnelly Foundation

The American Women's Club of Toronto
The Hodgson Family Foundation

The J. P. Bickell Foundation

The Rotary Club of Toronto

The Weston Family Foundation

Toronto CREW

Toronto Foundation

John Tory

Valentina Romano Limited

Teresa Vasilopoulos

Beth Wilson

Worb Family Foundation

Yip Family Foundation

$1,000 - $9,999.99

Agile Bits dba 1Password
Shibani Ahuja

Alex and Jessica Sinclair Fund
Atura Power

Roanne Argyle

Betty Augaitis

Anne Babcock and Robert Crow
Craig Ballard
Yvonne Battista
Laurie Bellamy




$1,000 - $9,999.99 continued

Jeff Bowman
Branksome Hall
Helen Braithwaite

Brodhead Fund - Ottawa Community Fdn.

Brookfield Properties Development
Manuel Buchwald

Burgundy Legacy Foundation
Melanie Burns

Kate Byers

Jessica Caldwell

Capital One

Dan Carr

Cassels Brock & Blackwell LLP
Kin Chan

Sam Chan

Mary Churchill

CHUM Charitable Foundation
Sandy Cimoroni

Bob & Gayle Cronin

Leah den Bok

East End United Regional Ministry
Gabriel Eidelman

Robert Eisenberg

Element Fleet Management
Andrew Evershed

Fitch Ratings, Inc.

Diane Flanagan

Sue Fok

Filippo Franco

Galt Avenue Neighbours

Craig Garbe

GCL Builds

Patrick Gladney

Jan Goddard and Gordon Howe
Chris Govern

Veda Graham

Grant Family Foundation
Brendan Gray

HarbourVest Partners

Hines Canada

Steve Holder

Lynne Howarth
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Junior League of Toronto
Judy Keefe

Michelle Kerr

Norman Kerr

Barbara Kinnear

Shraddha Kothari Walker
Leaside United Church

Lynn Laird

Rel Lang

Elaine Levy

Mazon Canada

Margaret McCain

McCarthy Tétrault LLP
Patricia & Martin McFarland
Lindsay McLeod

Melanie Manchee
Christopher Meyer

Metergy Solutions Inc.
Microsoft Canada Inc. Employee Giving Campaign
Chris Montague

Sheila Moran

OmniaBio

Ontario REALTORS Care Foundation
Parliament Furniture Inc

Patricia J. Fleming (FBG) Fund at the Toronto Foundation

Philosophers for Humanity
Marg Rappolt

Raymond James Ltd.
Barbara Rea

Emma Reble

Tara Reinbart

Sheldon Resnick

David Rosenbluth

Sancta Maria House
Michael San

Raphael Schapiro

Enid Rosalind Schwartz
Jamie See

Sheshi Company 1 Inc.
Shum Vourkoutiotis Fund
SGE Capital Inc.




$1,000 - $9,999.99 continued

Gary Singh

Simmtech Process Engineering Ltd.
Brian & Maureen Smith

Karen Somerville

Marissa Soumalias

Sprott Inc.

Starlight Investments

Kenneth Steinke

STUDIO tla

Sandra Tam

TD Insurance

Terri Ellis & Nicholas Samurkas
The Dawson Family Sharing Fdn.
The Alice & Murray Maitland Fdn.
The Hofmann Family

The McColl-Early Foundation
The Rotary Club of East York
Anne Thomas

Toronto East Rotary Club
Toronto Star Fresh Air Fund
Tradelogiq Markets Inc.

Tricon Residential Inc.

Unilever Canada Inc.

David Van Staalduinen
Alexandra Waithe

Lenore Walters

Alexandra Webster

Eve Wyatt

Wilson Opportunity Foundation
Alvin Yung

Nupi Zubair

$100 to $999.99

Hayley Abma

Kait Abma

Stephen Abma
Agnostic Inc.

Ana Aguilar Sandoval
Mina Allen

Hyah Alnehmi

Jack Alvo

AMD Canada
Andree Noiles Memorial Fund
Abdullah Ansari
Howard Arcand
Jaclyn Bachli
Dushy Balamohan
Vinoth Balaraman
Jon Bankson
Arian BaratiFar
Duarte Barcelos
Brian Barron
Susan Bassili
Lauren Bates
Patricia Beamish
Crystal Bender
Raymond Bennett
Goshen Benzaquen
Raphaél Berard
Berkley Canada
Colin Best

Tracy Best
Jennifer Bermingham
Martina Betkova
Indira Bheem

Dan Birch
Blackbaud
Catherine Blair
Sarah Blair

Allan Boddy

Lenka Boksova
Massimo Bonansinga
Sylvia Borges
Becki Bowering
Reilly Bowler
Aileen Brabazon
Allie Bradford
Heather Brady

Erin Braiden
James Brooks
Heather Broughton
Julie L. Brown
Janet Bruneau
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Grant Buchanan

Sarah Burd

Jonathan Burke

Sandra Bussin
Canadian Association of Gift
Cantabile Chamber Singers
Violet Cameron

Ivana Campbell

Stefan Campbell

Yun Cao

Jaime Cardy
CarePartners

Eloise C. Carmichael
Bailey Carlson

Douglas Carter

Sheila Cassidy
Consuelo Castillo
CCRM

Alex Chan

Ivor Chan

Kim Chan

Lareina Chan

Rachel Chan

Alicia Chanderbhan
Chartered Professional Accountants PEI
Judy Chau

Dana Chen

Ruei-Hung Chen

Sandy Chen

Lora Chim

Amy & Eric Charles Chiu
Veronica Cho

Taugeer Choudhry
Maureen Clark

Olivia Clark

Ziva Clifford-Mandel
Patricia Comartin

Paul Connelly

Soula Courlas




$100 to $999.99 continued

Michael Crabb
Louise B. Cragg
Nicole Cressman
June Dalipe
Beverly Daniels
Lilian Dart

Gail Davis

Milan and Darlene Davidovic
Deloitte

Jean Dempsey
Vivienne Denton
Jackie DeSouza
Adrien Deveau
Barbara Dick
DNV Canada

Neil Dobbs
Connie Donohue
Aparna Dubey
Peter Duckworth-Pilkington
Jody Yaa Dunn
Leone Earls
Amanda El Halabi
M. Elizabeth Hill
Mary E. Fenn
Robert Elliot
Equiton
Rosemary Evans
Richard Fedoriuk
Ann Fernandes
Mary Field
Rachele Filippini
Salvatore Fiorella
Adam Firchuk
Margaret Fisher
Sebastian Fiszman
Elizabeth Forbes
John Forsyth
Timothy Franklin
John Fraser
Randall Freeborn
Deena-Kay Froese
Jordon Froese

Vincent Fu Keung So
Lucia Gagliese

Robert Galea & Larissa Hogan
Ellen Gardner

Mark R. Garland

Ada Garza Martinez
Scott Gavura

Leanne and Varugis George
Tanya Gerber

Rita German

Alu Ghohar

David & JoAnne Gilmer
Glass Lewis

Christine F. Gonsalves
Kaileigh Gonsalves
Marie-Ann Gonsalves
Ronald Golding
Gooderham & Worts-
Neighbourhood Association
Carolyne Gosling
Keary Grace

Catherine Graham
Diane Granfield
Lindsey Gray

Stewart Graydon
Barbara Griesdale
Susan M. Griffin

Vilma Guerra

Joyce A. Guest

Scott Hackney

Shelley Haddow-Marques
Anna Haines

Jill Hamilton

Yang Han

Julia Hang H. Tao
Donald Hanna

Gil Hardy

Rebecca Harry
Rebecca Hatch

Kevin Haverty

Joanne Hayes

Helen Hegedus
Gordon Henning
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Jane Hillar
Catherine Ho
Maisie Ho
Karen Holtenhoff
Kuo-Chen Hong and Tzu-Ho Hong
David and Diana Hooper
Carol Howell
Monica Hoyle
Sofia Hoyle
Selina Huang
Karim Hudda
George Hume
Hondy Hung
Brian Hunt
Jeremy Hurwitz
Institute of Corporate Directors
Kevin Ireland
Peter Irwin
Reid Irwin
Valerie A. Jacobs
Gustavo Jacobs
Chanda Jackson
Richard Jardim
Lisa Jaworski
Alicia Johnston
John Johnston
Warren E. Johnson
Alia Kamlani
KBRS 2022 Limited
Sarah Keizer
Erin Kelly
Kenny Pearl Foundation
Laura and Michal Kenins
Jason Kemp
Mona Kennedy
Jack Kerr-Wilson
Bridget King
Tara Kitts
Zoe Klein
o MHT



$100 to $999.99 continued

Donald Klingspon
Geordie Knowles
Kathy Koch & Joseph Howarth
Roma Kojima
Pieter Kooiman
Christina Kramer
Uwe Krebs
Sugithan Kumaresan
Mark Lachmann
Joyce Lafleur
Lakeside Retirement
Sameer Lalji
Jasmine Lam

Amy Lau

Sean Laughlin
Jennifer Le

Esther Lee

Gordon Lee
Jennifer Lee

Linda Lee

William Lee

Carina Legault
Suzanne Leisk
Doreen Leitch

Susi Lessing
Virginia Leuty
Darren Lewis

Joan Li

Ruhan Li

Greg Lichti

Robert A. Lister
Peter Little

Xingyu Liu

Kim Lockhart
Rodger Lodenquai
Joanne Lombardo
London Stock Exchange Group
Michelle Lonergan
Catherine Longfield
Oliver Lotz

Janet Lum

Justin D. Lum

Murray Lumley
Aisling Lynch

Mirka Macalik
Mackenzie Financial
Rory MacDonald
Sandra & Mike MacDonald
Carol MacKay
Macquarie Group Foundation
Dominic Magnone
Prasanthan Mahendra
Abbhilash Mahesh
Karen B. Malone
Marie-Andree Malo Mongeau
Terry Mandzy
Manulife Financial
Mary & Tim Marlatt
Matthew Marshall
Matte PR Inc.

Ellen Matsui

Brian McClellan

Ryan McClelland
Judith McCullough
Khalilul McDoom

Kyla McFeat

Andrew McGuffin
Brendan McKay

Laura McKenzie

Tom McKinlay
McMillan Vantage Policy Group
Marjorie McLeod
Caleigh McQuade
Mehran Mehrdadi

Will Meneray

John Merlini

Vytas Mickevicius
Derry & Susan Millar
Karen Mitchell

Laura Montero Solano
Anna Moser

lan A. Mowat

Sean Mullin

Paula Munaretto
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Michelle Munroe

Wendy Murdie

Andrea Murphy

Liz Murray

Ajanthan Nageswaran
Russell Naggle
Ramasamy Narayanan
Jonathan Nehmetallah
Eleanor A. Neilsen
Shelia Neysmith

Joshua Nicholas
Matthew Nip

Brett Noiles

Naomi E. Norquay

Peter Nurse

Octopus App Inc a/k Jobber
Nobuko Oikawa
Marja-Liisa Oja

Michael Olin

Ken M. Olsen

Ontario Health Association (OHA)
Jack O'Neill

Laura Oprea

Robert and Virginia O'Reilly
Derrick Ortencio

Paul Palackel

Antoinette Paolasini
Ryan Park

Harshul Patel

Akchayaa Pathmanathan
Alexander Payne

Karl Pelowich

Timothy Pennefather
Damien Perera

Antonio Petricca
Michelle Phillips

Nick Platanitis

Jaroslav Polak

Daniel Ponech
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Owais Qazi

Christina I. Quelch

Elizabeth Quinlan

Amy Rajan

Janice Rakowski

Nadira Rambihar

Frances Ray

Ed Reed & Johanna Brand
Raza Rehman

Anne M. Reid

Reinsurance Group of America Inc.
Jeffrey Reitz

lan Robinson

Jane Robinson

Seanna Robinson

Amanda Rodney

Valentina Romano

Patricia Ann Romans

Connie I. Roveto

Jim Ruyter

Jo-Anne Ryan

Sagen

Patrick Sainsbury

Sai Sandeep Donepudi

Maria E. Santos

Karen Sasaki

Leslie Savlov

Erika Schiavoni and Julian Salcedo
Nora Schraivogel

Shadows S6 Television Productions Inc
Gohul Shanmugalingam

Evelyn Sharpe

Claire Shaw

Vivian Shenouda

Brian Sheppard

Jeffrey Shnall

Louise B. Singer

Single Point Group International
Natalie Simms

Vinoth Sivasankaran

Sony Music of Madison Square
Sonia Sood

Debbie Smith

Joyce Smith

Maudrie Smith

Terry Smith

Bryan Snelson

Susan Sneyd

Sonia Sood

Cole Sopik

Michelle Southey-Pillig
Chris Spagnolo

Jane Spooner

Anja Stankov

Stantec Consulting Ltd.
Jonathan Steele
Norman Stewart

Anna Strom-Olsen
Sean Strong

Sun Life Financial

Ben Swarbrick

Devin Taylor

Chris Theriault

The Andre De Grasse Family Fdn.
Craig Thornton

Lea Tian

June Timmons

Brenda Tipper

TMX Group Limited
Susan Tremblay

Anna Tung

Turner Construction Company
Nadia Vakharia

Robert Valent
Katherine Vasilopoulos
Vera Veljanov

David Virgilio

Nina Vitopoulos

Yiti Wang

Barbara Warren

Jenna Watson
Christina E. Waybrant
Clive Waugh

Jordana Waxman
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Joseph Weintrop
Barbara Whitney
Robert Whitterick
Hillary R. Windover
Victoria Wiley

Fred William Strain
Sheila Willson
Jasmine Wong
Jordan Wong
Barbara Woodward
Daniela Yanez
Jeremy Yeung

Joy Yokoyama
Toni J. Yonoto
Jeff Young
XianXin Zeng

ALL ANONYMOUS DONORS

All Gala donors will be
acknowledged in 2026.
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LEADERSHIP TEAM

8

Anne Babcock Teresa Vasilopoulos Randall Freeborn  Tishanth Kanesalingampoulos
President and CEO Executive Director Senior Vice President Senior Vice President
WoodGreen Community Services The WoodGreen Foundation  People and Strategic Initiatives Transformation & CFO

Steve Vanderherberg Dorothy Quon Elaine Levy Jaclyn Hicklin
Vice President, Community

Care (Seniors & Health
Services)

Vice President
Project Management Office,
Marketing & Community Engagement

Vice President
Community Programs

Vice President
Child Care & Family Services

Mehran Mehrdadi Savraj Syan Mwarigha Chris Bouchard
Vice President Vice President Vice President Vice President

Information Systems & CPO Eirlancg angtSc;ciaI Housing Growth, Development Youth Services
nterprise strategy & Asset Sustainability

Jesse Kirke Dani Saad I I
Chief Digital Transformation Officer Vice President
Digital Transformation Office Policy and New WOODGREEN

Development

Opportunity made here.
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WoodGreen Community Services’ Board of Directors

RAa06

Nupi Zubair Karen Myers Roanne Argyle  Shabnum Durrani  Joshua Iroko

Chair Vice Chair
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Sandeep Tatla  Vernita Tsang Eric Tung Beth Wilson

WOODGREEN
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The WoodGreen Foundation's Board of Directors

Bill Mart]:Kinnon Anne Babcock Craig Ballard Erica Baron
Chair

Allie Bradford Brigette Chang Laura Dalfino Krystal Koo

Ryan McNally Jessica Polanski
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WOODGREEN

Opportunity made here.

CONNECT WITH US

f QM X

WOODGREEN.ORG


https://www.facebook.com/WoodGreenDotOrg
https://www.instagram.com/woodgreendotorg/
https://x.com/woodgreendotorg/

