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W O O D G R E E N  C O M M U N I T Y  S E R V I C E S  

WoodGreen -  Tackl ing Social  Issues  
w ith Innovat ive  Solut ions 

Toronto is a wonderful metropolis - rich in diversity and opportunity. But like many big urban centres it also has its 
share of social issues that threaten the health and welfare of the many individuals and families that live here. Here are 
some of the troubling statistics driving WoodGreen’s many services: 

• Over 30,000 people are living on the streets 
• More than 170,000 people are out of work 
• Nearly one in three children lives below the poverty line 
• Roughly one in four seniors lives alone - many suffering from physical, mental or health challenges 

WoodGreen believes that everyone deserves the essentials of life and we are leading the way in tackling these critical issues. 

Because of the depth and breadth of WoodGreen’s programs - we currently serve 37,000 clients at 15 locations 
throughout Toronto’s East end - we are able to address these complex societal issues through innovative and integrated 
solutions. As evidenced by the many stories in this Annual Report, WoodGreen takes a holistic approach to helping 
clients. We make it easier for individuals and families to access all the support they need by bringing together a number 
of services into one program. One example of this successful approach is WoodGreen’s new Homeward Bound program. 
The program brings together employment training, housing and child care supports to help low-income women and 
their children who have been homeless become completely self-reliant within three years with a guaranteed job. 

The Toronto Homemaking Services partnership is another significant initiative in which WoodGreen plays a key role, 
as we work to ensure that frail and isolated seniors living alone are accessing the many services they require to live 
independently. And after only a few years of operation, the Bruce/WoodGreen Early Learning Centre - a new model 
which combines kindergarten, child care and parenting supports in one comprehensive program - is being heralded as 
the way of the future for young families. 

We couldn’t have this kind of impact without the ongoing involvement and dedication of our amazing board, staff and 
over 1,500 volunteers who at are the heart of WoodGreen. And we are also thankful for the private and public sector 
support that provides a strong foundation in which to explore our new ideas and services. 

As we look forward, we see so many more opportunities to help our community make positive, permanent changes in 
the lives of individuals and families. We see a better Toronto. 

Brian Smith 
President 

Jan Goddard 
Chair, Board of Directors 

Because everyone deserves 
the essentials of life 

A special note to readers: WoodGreen Community Services Board of Directors 

While we are fortunate to be featuring some Joe Deschênes-Smith Mike Macdonald Janice Paul Brian Smith 
of WoodGreen’s wonderful clients in this Nora Dunn Valerie Mah Elizabeth Qualben Paula Turtle 
Annual Report, none of the photos depict Jan Goddard Brian Milne* Ed Reed Norma Wilcox 
the actual clients whose stories are told Nancy Hawley* Jennifer Norman Karen Sasaki Robert Witterick 
throughout these pages. 

*resigned during the year 
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Helping low income famil ies  to  become more 
self-sufficient through education and employment 

a fresh 
start 

Issue: 
Over 4,500 children 

experience shelter life 

every year in Toronto. 

Solution: 
Homeward Bound helps 

mother-led families 

make a complete 

transition from 

shelters to economic 

self-sufficiency. 

For 27-year-old Nickesha Ricketts, 
going back to school has been tough, 
but not nearly as tough as her life was 
when she enrolled in WoodGreen’s 
Homeward Bound program a year ago. 
Back then, Nickesha was forced to 
spend two months living in a shelter 
with her two young daughters, unable 
to find an apartment she could afford. 
Today she is completing her second 
semester of the Network and Technical 
Support program at Seneca College, 
and her daughters are thriving. 

Nickesha is one of thirty-two women 
who are part of Homeward Bound - 
an innovative new WoodGreen program 
designed to help low-income women 
with a history of homelessness, and 
their children, to become completely 
self-supporting within three years. 
Offering a total solution to the barriers 
these women face, Homeward Bound 
provides housing support, employment 
training, on-site child care, one-on-one 
counselling and a guaranteed, full-time 
job at the end of the program. 

Year one has been tremendously 
successful. With all participants having 
completed their International Computer 
Driving Licence certificate - a respected 
computer literacy program - 26 are 
now enrolled in one of five certificate 
programs at Seneca College. According 
to Jocelyn Piercy, Co-Dean, Faculty of 

Technology at Seneca College, WoodGreen 
has done “an amazing job with helping 
these women find their own passions 
and interests, and then supporting 
them to follow their chosen path.” 

Jacqueline Whittingham, Director of 
Homeward Bound, says that having all 
the supports in one place has also been 
key to the program’s success. “These 
women have been through a great 
deal,” says Jacqueline. “They need lots 
of emotional support, help dealing with 
parenting issues, assistance getting 
connected to the resources they require 
and encouragement to keep going.” 

For Nickesha having the ongoing 
support of staff amounts to one thing -
she is able to focus on her studies. 
“This program will make me more 
marketable and allow me to provide 
for my family,” says Nickesha. “It is 
one of the best things that has ever 
happened to me.” 

Bringing together a unique mix of private 
and public sector partners, Homeward 
Bound has been made possible through 
the generous support of Ed and Fran Clark, 
The Counselling Foundation of Canada, 
The Ontario Trillium Foundation, 
United Way of Greater Toronto, East 
York Rotary Club, Sun Life Financial, 
Paliare Roland Rosenburg Rothstein 
LLP and all 3 levels of government. 
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Taking the lead w ith an integrated 
approach to  ear ly  learning 

positioning 
children 
for success 

  

 

Issue: 
Ontario families are 

demanding improved 

early learning and 

child care services 

to ensure children 

get the best start 

possible in the crucial 

first six years of life. 

Solution: 
WoodGreen and 

partners are piloting 

a new model of early 

learning and care 

that is a flexible and 

affordable solution 

designed specifically 

to meet family needs. 

At a time when both the federal and 
provincial governments are looking for a 
more flexible and integrated approach to 
early learning and child care, WoodGreen is 
leading the way. The Bruce/WoodGreen 
Early Learning Centre is being heralded 
as the way of the future and “the most 
integrated model in the country,” 
according to Charles Pascal, Executive 
Director of the Atkinson Foundation, 
which is the core project funder. Other 
key partners include the City of Toronto 
and the Toronto District School Board. 

Offering a seamless system for families 
with young children, Bruce/WoodGreen 
Early Learning Centre is one of five 
Toronto First Duty Projects which combine 
kindergarten, child care and parenting 
supports in one comprehensive program. 
Families can choose from a half-day or 
full-day program and from a variety of 
parenting programs - according to their 
needs. And with financial support from 
the Toronto First Duty funding partners, 
the program is both affordable and 
accessible to all families. 

The City of Toronto says that preliminary 
findings indicate the program is showing 
great promise. It appears that parents 
from the Toronto First Duty sites seem 
to be more engaged in their children’s 
early learning than their counterparts in 

other schools. When using standardized 
testing, the quality of the program also 
appears to be higher. Pam Musson, 
Program Manager of Toronto Children’s 
Services says she anticipates that an 
economic analysis will soon show that 
this integrated service delivery model is 
more cost effective too. 

As a result, the City of Toronto and the 
Atkinson Foundation are providing 
funding to expand the Bruce/WoodGreen 
Early Learning Centre to include 
children starting at age two and a half, 
and a broader range of programs and 
operating hours. 

“We are positioning children for success,” 
says Elaine Levy, Director of Child Care 
Services at WoodGreen. “With children 
involved in positive early learning 
experiences in an integrated environment 
early on, their transition into school is 
smoother and developmental gaps are 
addressed sooner.” 

For Penny Morris, Program Coordinator 
at Bruce/WoodGreen the proof is evident 
in seeing children thrive in the program. 
“We see children who are doing well 
academically, can get into routines 
more quickly, are better prepared for 
group situations and who are gaining 
confidence all the time,” says Penny. 
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Finding better  solut ions for  the c i ty’s  homeless  

Issue: 
71,000 households 

are now on Toronto’s 

municipal waiting 

list for affordable 

social housing. 

Solution: 
WoodGreen is playing 

a key role in the City 

of Toronto’s Next Steps 

Program by helping 

individuals find housing 

and integrate into 

the community. 

With the homeless population growing 
fast, WoodGreen Community Services 
is working to create a better solution 
for the 30,000 people living on the streets 
of Toronto. Recently, in partnership with 
the City of Toronto and the Toronto 
Community Housing Corporation, 
WoodGreen played an integral role in 
supporting the ex-residents of Tent City 
through the emergency homelessness 
rent supplement pilot project. Specifically, 
WoodGreen helped individuals to find 
appropriate housing, and provided them 
with extensive supports (including access 
to health and harm reduction services) 
so they could transition smoothly from 
Tent City to their own apartments. 

A recent report evaluating the pilot 
project shows that the financial impact 
of this innovative approach is significant. 
Providing individuals with rent 
supplements and housing support costs 
28% less than housing those same 
individuals in hostels or shelters. And 
that’s not the only benefit. This unique 
housing alternative also helps individuals 
who have been chronically homeless to 
make positive changes in their lives. 

Among those interviewed, 89% of the 
households were still housed more than 
18 months after the start of the pilot 
program - a very positive result given 
that these individuals had been homeless 
an average of eight and a half years at the 
start of the program. A whopping 70% 

of individuals had reduced their drug 
and alcohol use, 23% were volunteering 
in the community, 16% had returned 
to school, and 11% were actively 
seeking employment. 

Joyce Brown, a research consultant and 
one of the writers of the report, calls the 
rent supplement project a “critical solution 
to the homelessness issue,” adding that 
“there is currently no other quick way to 
get people housed and to keep them 
housed.” She says that the WoodGreen 
support has been essential to the success 
of the project, including helping the 
participants deal with paperwork, 
negotiate with landlords on tenant issues, 
work through personal issues and connect 
with different services in the community. 

As a result of the project’s success, the City 
of Toronto has expanded its funding to 
provide rent supplements this year for 
200 more individuals who have spent at 
least 50% of their time in shelters or 
hostels. WoodGreen will again play a key 
role in this new Next Steps Program 
working with the individuals for up to 
a year to ensure they find housing and are 
properly integrated into the community. 

“WoodGreen is unique in their approach 
to homelessness,” says Joyce Brown. 
“They really understand the broader 
context and causes of homelessness, 
so they are able to come up with good 
solutions for their clients.” 

a place to 
call home 
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Bringing suppor t  ser v ices  r ight  to  c l ients’  homes 

living 
independently 

Issue: 
Approximately one in 

four Toronto seniors 

lives alone - many 

suffering from physical, 

mental or health 

challenges, and in need 

of personal support. 

Solution: 
WoodGreen has 

partnered with other 

Toronto agencies 

to create Toronto 

Homemaking Services, 

providing personal 

support that enables 

700 seniors to 

live independently. 

Ninety-three-year-old Margaret 
loves the feeling of independence 
she gets from living on her own. 
Like many seniors though, Margaret 
couldn’t do it without the support of 
Toronto Homemaking Services (THS). 
Struggling with heart problems, 
diabetes and severe arthritis, Margaret 
welcomes THS personal support 
workers into her home each week 
to help her with showering and 
dressing, as well as light housekeeping 
and laundry. 

A creative partnership between 
WoodGreen and Neighbourhood 
Link/Senior Link - and more recently, 
Central Neighbourhood House - THS 
is a not-for-profit personal support 
and homemaking service available to 
clients in Toronto. THS offers clients 
the advantage of really knowing 
the community in which they live. 
This means that not only does THS 
provide support with daily life -
whether it’s holding a client’s hand, 
helping with bathing, tidying up, or 
preparing a hot meal - but it also 
connects clients with other important 
community resources. For Margaret 
this means that she also gets access 
to WoodGreen’s Meals on Wheels 

and transportation programs, as 
well as regular dining events with 
other seniors. 

Adding Central Neighbourhood 
House to the THS partnership 
(in 2005) is helping to strengthen 
all three agencies and their ability to 
meet the needs of the many seniors 
and individuals with disabilities who 
live between Bathurst and Victoria 
Park, and from Bloor/Danforth to 
Lake Ontario. Together they will 
serve an estimated 700 clients in the 
coming year. 

According to Jane Piccolotto, 
WoodGreen’s Director of Community 
Care and Wellness for Seniors, this 
new structure will also allow for better 
sharing of ideas among the partners. 
As well, there will be more varied 
training programs for staff so they 
can improve on their skills and 
techniques. All of this translates 
to enhanced services for clients. 
“In this case, bigger is better,” says 
Jane. “Joining together ensures that 
we are benefiting from each other’s 
expertise and sharing ways to 
continually improve on how we 
support each other and our clients.” 
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Reaching out  to  unemployed youth 
in creat ive  new ways 

Issue: 
Close to 20,000 

youth in Toronto 

are unemployed. 

Solution: 
WoodGreen is 

forging innovative 

partnerships to 

help more unemployed 

youth find 

meaningful work. 

When Darcy George found out about 
WoodGreen’s Youth Arts program, she 
knew immediately it was for her. Feeling 
burned out from years of dead-end 
retail jobs, she was hoping to find 
employment that fit with her artistic 
interests and talents. Through the 
Youth Arts Program, she and 11 other 
youth worked with Batik artist David 
Kabula and then had the opportunity 
to do a three-week field placement in 
an arts-related organization. 

After her placement at Arts Starts, Darcy 
was hired on full time and now helps to 
organize summer and after-school arts 
and drama programs for children. Darcy 
says that she has finally found employment 
that suits who she is. “I like working in 
a cooperative team environment focusing 
on something meaningful,” says Darcy. 
“Thanks to the WoodGreen program, 
I make a difference through my work 
everyday. It’s wonderful.” 

The Youth Arts Program is just one 
example of how WoodGreen’s Youth 
Job Centre is finding innovative ways to 
connect with youth who are unemployed. 
With close to 20,000 youth out of work 
in Toronto alone, many of these youth 
find themselves without a sense of 
purpose. Studies show that youth 
unemployment has been linked to an 
increase in anti-social behaviours such 
as drug and alcohol abuse, as well as 
involvement in criminal activities. 

WoodGreen works to help youth see 
the opportunity to create a different 
kind of future - a future where they are 
successfully employed and contributing 
members of society. 

Partnering with the Toronto 
Community Housing Corporation in 
St. Jamestown and the Christian 
Resource Centre in Regent Park, 
WoodGreen has set up satellite 
locations within these communities 
where employment counselling, 
job development and summer jobs 
services for youth are offered on site. 
And WoodGreen is also reaching 
unemployed youth through Wellesley 
Community Centre. Graduates of 
the Youth Job Centre Apprenticeship 
Program attend sports clinics and 
other youth programming to get 
their counterparts interested in using 
WoodGreen’s employment resources. 

According to Sipho Kwaku, Director 
of Employment and Immigrant 
Services at WoodGreen, this approach 
is really working. Last year alone, 
the Youth Job Centre helped 1,500 
youth find jobs. “We’re having much 
better success in reaching youth 
when we go to where they live and 
hang out,” says Sipho. “Our goal is 
to direct them towards meaningful 
career opportunities, so they can start 
to build a life for themselves that they 
can feel good about.” 

connecting with 
unemployed youth 
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People  are  the hear t  of  WoodGreen 

WoodGreen volunteers 
participate in the 
United Way Walk 

Carmen Vaughan-Burnett 

VOLUNTEERS MAKE THEIR MARK 

WoodGreen has introduced a new 
volunteer initiative which offers young 
adults living with a developmental 
disability the opportunity to learn 
new skills while making a meaningful 
contribution. Many of these young 
adults have completed their schooling, 
but are unable to get jobs. Through 
the Access Ability program, these 
volunteers are trained and assisted to 
carry out specific job responsibilities 
within a service area of WoodGreen. 
Duties might include putting food 
trays together for the child care centre, 
helping with seniors’ recreational 
programs or performing general 
office duties. 

Launched as a pilot project, the 
program has been a tremendous 
success with the four volunteers 
having gained valuable work 

CELEBRATING STAFF DEDICATION 

Every year our dedicated 350+ staff 
members go above and beyond to 
support and care for the more than 
37,000 individuals and families in need 
who come through our doors. Carmen 
Vaughan-Burnett stands out as a 
wonderful example of this dedication. 
A role model and mentor to her fellow 
staff, Carmen began as a child care 
worker at WoodGreen’s Win Harris 
Centre in 1974. Demonstrating a passion 
for early childhood education and a 
keen ability to relate to young children, 
Carmen went on to open WoodGreen’s 
first infant/toddler program in 1980. 
Within ten years, she opened a new 
location, Woodfield Child Care, where 
she still works as a manager today. 

experience, an increased comfort level 
in dealing with people and improved 
self-confidence. And it’s not just the 
volunteers who are benefiting. Althea 
Benjamin, manager of WoodGreen’s 
Youth Job Centre, says that having 
a volunteer in place has helped her 
staff manage the many details of the 
summer jobs service program. “With 
2000 clients and employers to keep track 
of, we rely on Stella’s organizational 
skills,” says Althea. “Whether she’s filing 
or scheduling appointments, she’s very 
conscientious. She’s become a valuable 
part of our team.” 

Last year, more than 1,500 volunteers 
worked alongside WoodGreen staff 
to help deliver our many essential 
programs and services. We are thankful 
to each and every one for their 
many contributions. 

According to Elaine Levy, Director of 
Child Care Services, Carmen has touched 
hundreds of lives, including several 
generations. Some current WoodGreen 
parents were in Carmen’s care when 
they were children themselves! “Carmen 
leads by example,” says Elaine. “She 
never says ‘can’t’ or ‘won’t; ‘instead she 
says ‘how’. If a diaper needs changing, 
she changes it. If someone needs a hug, 
she opens her arms. And she does it 
with love, laughter and joy.” 

With her two daughters at her side, 
Carmen was recently honoured for her 
30 years of service at a special staff 
recognition event. Congratulations 
Carmen… and thank you! 
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WoodGreen Financial/Program Highlights  

WOODGREEN STATEMENT OF OPERATIONS Year Ended March 31 

2005 2004 

Revenue 
$ $ 

WHERE OUR FINANCIAL 
SUPPORT GOES 

Government Grants & Fees 
Canada 
Ontario 
Toronto 

Fees for Service Individuals 
United Way 
Investments 
Fundraising & Productive Enterprises 
Amortization of Deferred Capital Contributions 
Service Contracts & Other 

1,366,860 1,335,024 
6,406,108 6,322,981 
4,879,623 3,738,874 
1,079,640 951,010 

620,623 632,681 
36,969 58,301 

798,427 412,277 
116,191 119,559 

1,124,534 1,267,288 

Total 16,428,975 14,837,995 

Expenses 
Salaries & Benefits 12,225,266 11,241,724 
Purchase of Services 535,940 331,725 
Building Occupancy 867,021 902,023 
Programs 440,609 389,943 
Training Subsidies 886,675 644,637 
Food Services 400,680 362,113 
Office and General 293,339 298,851 
Transportation 186,501 180,333 
Recruitment & Education 113,036 57,867 
Promotion & Publicity 181,985 157,180 
Amortization of Capital Assets 270,490 239,336 

Total 16,401,542 14,805,732 

Operating Surplus 27,433 32,263 

SOME HIGHLIGHTS OF OUR ACCOMPLISHMENTS IN 2004/05 

• Approximately 600 individuals provided with • 6,000 newcomers provided assistance in settling 
affordable housing and support and finding jobs in Toronto 

• 2,400+ households assisted to access and/or • 27,085 visits made to our adult Employment 
maintain stable housing Resource Centres 

• 292 individuals and families with mental health or • 2,734 youth accessed services at our Youth Job Centre 
developmental challenges supported to live independently • 32 mother-led families transitioned out of shelter life 

• 510 children served through 5 child care sites into Homeward Bound 
• 85 children enjoyed KinderRAC summer day camp • 150 local families participated in the Virtues Project 
• 4,000 seniors served by our Community Care offered through Pape Neighbourhood House 

and Wellness program • 1,569 volunteers contributed to our program operations 
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Thank you to our donors  

Fouad Abou-Ali Sandra Foster Katharine Lantz Laurence Murray Jane Spooner 
Ruth Allen Mary Franklin King Lau Michael A. Murray Loreen Stanley 
Farideh Amiri Soltani Alexander Fraser Barbara Lavigne Leonard H. Nesbit Craig A. Stephen 
Anonymous Fay Fuller Esther Lee Kar Yui Ng Li Xian Su 
Alma Applewhite Maria Gagliese Wenky Lem Tammy Nicolaidis Helen Sun 
Ellen Bartello Jan Goddard George Leon Mary Nikles Rebecca A. Taylor 
Leora Bender Jean Goodchild Forbes R. Leslie Jennifer Norman Elizabeth Terry 
Paul Bennett Patricia Gostick Judy Leung Naomi Norquay Anh Thai 
Tewodros Beri Ellen Graham Elaine Levy Kathleen O’Brien Catherine Thomas 
Steven Bock Eliz and Stewart Graydon Pick Li Dermot O’Carroll Mary E. Thornhill 
Don Bojin Susan Griffin Wen Fang Liang Virginia O’Reilly Yee Ling To 
Michael Bourns Chang-Yao Guan Chun Qi Lin William Oaker Kam Po Tong 
June Boyachek Saleem Hall Edita and John Linton Kefa Odiwour Ogada John A. Tory 
Eleanor Butler Katherine Halpenny Hsien I. Liu Haruo Oikawa William Toyne 
Shao Feng Cao Daphne Harris Maisie Lo Nobuko Oikawa Lorraine Tregenza 
Maria Carvalho Frederick Harris Carrie Low Tetsuo Oikawa Margaret Troan 
Grace Chan Robert Harrison Tue Wan Low Toshi Oikawa Paula Turtle 
Sheung Chi Chan Mr. and Mrs. Heasman Arthur Lowe Negin Olfati-Saber Lee Hong Tzu-Ho 
Mei Chen Homer J. Henry Shi Fong Lu Janice Paul Mildred Valenta 
Hui Juan Cheng Maureen Hinds Mabel Lung Alessia Pham Peter Valenta 
Edward Chin Rita Hiorth Anh Luu Dorothy Philips Agnes van’t Bosch 
Chew Nam Chong Brian Hochman Margaret Ma Jane Piccolotto Carmen Vaughan-Burnett 
Fran & Ed Clark Mabel Hogan Yen Feng Ma Elena Pizzamiglio Kien Vuong 
Michael Clarke Camilla Holland Barbara MacDonald Jaroslav Polak Mary and John Walker 
Tom Clifford Eric Hong Michael MacDonald Daniel Ponech David Walsh 
Channah Cohen Kuo-Chen Hong Valerie Mah Brian Porter Randy Watson 
Remo Colacrat Tzu-Ho Hong Irene Maklary Dennis Porter Mary Watts 
Debby Copes Philip Hornick Terry Mandzy Elizabeth Qualben Ted Weber 
Hazel Cousineau Juan Huang Valerie March Michael M. Rachlis Susan Weiss 
Louise Cowin Kwai-Yee Huen Mark Markandu Victoria Ramsay Larry Whatmore 
Richard Cummings Mary Hughes Rose Markle Ed Reed Norma Wilcox 
Ralph Cunningham Chun-Wu Hui Erik Mathiesen Michael Reigber A. D. Wilson 
Eda Davies Mudassar Inayat Rego Maxim Doris Reynolds Robert Witterick 
Margeret Deacon Neang Hiang Inthavixay Fannie May Jane Robinson Lily Wong 
Juliette Del Junco Brian Jackson Marie McCabe Emeteria Rodriguez Sau Ying Wong 
Vivienne Denton Joyce Jacobs Carolyn McDougall Jane Rogers Wan Sang Wong 
Joe Deschênes-Smith Thomas James Brett McEwan Lisa Roosen-Runge Maple Wright 
Banmatti Dharry Walter A. James Martin McFarland Constance Ross Chang-Wei Yan 
Alan Dicksinson Doug Jerome Ann Mcgovern Gaile Saltmiras Yinghong Ye 
Bernadette Doucette Peter Kaegi Violet McLarty Karen Sasaki Bernice Yee 
Charles Downs Urs Kehl Susan McMaster Dorothy Schultz Debbie Yeung 
Zhixing Du Dian Kesler N. Jean McNulty Matthew Shapiro Anna Yu 
Nora Dunn Alice Kirton Mehran Mehrdadi Margaret Simpson Steve Yu 
Gerald Dwyer Fran Kiteley Susan Melnick Michael Skibinski Rima Zavys 
Gloria Dwyer Steven Klose W. A. Derry Millar Dorothy Smiles Sheldon Zelunka 
Ron Edding Paul Knox Brian Milne Joyce Smiles Amber Zettler 
Therese Eusebe Misako and Arthur Susan Milne Alice M. Smith Yun Qing Zheng 
Liang Wen Fang Kobayashi Don Mitchell Brian F. Smith Yao Shoh Zhong 
Ray A. Farrell Men Stephen Koo Lori Mitchell Kevin D. Smith Adam Zimmerman 
Latif Fazel Chao Feng Ku Hywel Alun Moore Marjory Smith 
Thomas Ferguson Terrence Ku Kathryn P. Morgan Sonja Smits 
Nancy Fleming Akiko Lamb Sonya Munro Chap Fun So 

We deeply appreciate the support of each and every donor. We apologize for any omissions. 



 

A N N U A L  R E P O R T  2 0 0 4 / 2 0 0 5  11 

In recognit ion of  our funders  & cor porate  suppor ters  

CORPORATIONS TD Canada Trust - Chapters Malabar Super Spice TD Canada Trust - 
Baycrest Human Resources Home Equity Line Children’s Technology Company Limited Commercial Banking 

Management Consulting of Credit Workshop Mariposa Cruise Line Insurance 
Citibank Canada Mortgages Clarica Investment Funds Maureen Hinds Mutual Funds 
Clarica Personal Credit Sales CN Tower Medieval Times Dinner Residential Mortgages 
Dakis & Associate Inc. Real Estate Secured Coca-Cola Limited and Tournament TD Waterhouse 
Desjardins Financial Lending Conair Mercedes-Benz Canada Inc. Financial Planning 

Security Small Business Banking Culturepack Metro Golf Dome The Artisans 
Direct Energy TD Waterhouse Deer Creek South Golf and Michael Clarke The Bay on Bloor 
George Weston Limited The Berkeley Consulting Country Estates Mississauga Tire Group The Clayroom 
IBM Employees’ Group Dell Canada Movenpick Marché The Duke of Kent 

Charitable Fund The Bodyworks Delta Chelsea Downtown Restaurant The Foggy Dew 
Imagico Inc. Toronto Professional Fire Toronto Myth The Keg Steakhouse & Bar 
Investors Group Financial Fighters’ Association Direct Energy Novotel Toronto Centre The Novotel Toronto Centre 

Services Inc. Upper Canada Specialty Dish Cooking Studio Hotel The Old Spaghetti Factory 
Ketchum Canada Inc. Hardware Limited Druxy’s Ontario Place ThyssenKrupp Elevator 
Korex Don Valley ULC East York Rotary Club Ontario Science Centre Canada Limited 
Manulife Financial FOUNDATIONS Executive Fairways Opera Atelier Timex Canada Inc. 
Pal Benefits Inc. Canadian Tire Foundation Golf Centre Quality Hotel Ottawa Toronto Blue Jays 
Paliare Roland Rosenberg for Families Fabricland Downtown Baseball Club 

Rothstein LLP Chum Charitable Foundation Factory Theatre Oxygen Fitness Toronto Raptors 
Pilot Public Relations Deutsche Bank Americas Famous Players Pal Benefits Inc. Toronto Roadrunners 
Standard Life Foundation Flat Rock Cellars Paramount Canada’s Hockey Club 
Sun Life Financial E. W. Bickle Foundation Future Shop Wonderland Totto Beauty Works Inc. 
TD Bank Financial Group George Cedric Metcalf Gap Inc. Parent Books Transport Robert 

Foundation Gardening Life Magazine Paul Spoljaric Treasure Island Toys 
EMPLOYEE FUNDS J.P. Bickell Foundation Gerald Holborn Paula Turtle Tricell 
OPG Employees’ & Lee Tak Wai Foundation Golf Town Pelee Island Winery Umbra Inc. 

Pensioners’ Charity Trust The Atkinson Charitable GoodLife Fitness Clubs Peller Estates Vinnie’s Social Hall 
Foundation Hakim Optical Planet Hollywood Toronto Wild Water Kingdom 

EVENT SPONSORS The Counselling Foundation Hardware Random House of Winners 
Bell Canada of Canada Hendervale Equestrian Canada Limited Wittnauer International 
Cameron’s Brewing The Ontario Trillium Complex Reckitt Benckiser 
Canada Pure Foundation Holt Renfrew Research in Motion GOLF TOURNAMENT 
Clarica Toronto Star Fresh Air Fund Home Depot Richmond Hill Golf Club COMMITTEE 
Colleen Gray Hotel Victoria Riverdale Fitness Michael Clarke 
Dale & Lessmann, LLP GIFTS IN KIND Il Fornello Rocky Mountain High Jeff Magwood 
Dasd Contracting Inc. Anonymous Intuitive Touch Therapies Rogers David Morrison 
Direct Office Marketing Appliance Canada Irish Embassy Pub & Grill Rogers Sportnet Franco Rinaldo 
Ellis Mechanical Astoria Shish Kebob House Jamie Kennedy Wine Bar Rogers Video Nancy Wright 

Services Ltd. Avène Janice Paul Royal Ontario Museum 
Humphrey Funeral Home Baird MacGregor Insurance Jean Macdonald Score Golf Magazine SMALL BUSINESSES 
ICDL Canada Ltd. Brokers Inc. Beautyworks Inc. Seneca College of Applied Parliament Building 
Iceberg Vodka Bally Total Fitness Jo-Anne Racette Arts and Technology Supplies 
Investors Group Beaches Montessori School Joe Badali’s Italian Sharp Electronics 
King Kong’s Between Friends Restaurant Bar of Canada SERVICE GROUPS 

Overhead Doors Restaurant Kama Classical Shoppers Drug Mart 55 Community Liaison 
Marie G. Selva Black Creek Indian Cuisine Sleeman Brewing & Committee 
Mercedes-Benz Canada Inc. Pioneer Village Keith Halpenny Malting Co. Ltd. Deer Park United Church 
Michael Clarke BMW Group Canada’s Kuda Furniture & Sleep Country Canada Holy Cross Catholic 
Pal Benefits Inc. Corporate Retail Facilities Homewares Spearhead Leather & Women’s League 
RJ McCarthy Bymark Restaurant & Bar La Senza Inc. Denim Social Club Kew Beach U. C. W. 
Scotiabank Canadian Living Land Rover Metro West Spirits Bar & Grill East York Rotary Club 
Sharp Canadian Tire Laser Reproductions Sporting Life Toronto East Rotary Club 
Stewart Foodservice Inc. CanStage Leisure Line Standard Life 
Successful Investor Wealth Casa Loma Lick’s Concepts Inc. Superior Office Systems 

Management Inc. Cedar Springs Magnotta Winery Tarragon Theatre 

We deeply appreciate the support of each and every donor. We apologize for any omissions. 
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WOODGREEN COMMUNITY SERVICES 
835 Queen Street East 
Toronto, Ontario  M4M 1H9 

Tel: (416) 469-5211 
www.woodgreen.org 
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A Administration, Community 

Care & Wellness for Seniors, 
Homelessness & Housing Help 
Services, Mental Health & 
Developmental Services 

B Child Care Centre 

C Housing 

D Neighbourhood Centre 

E Employment Resource Centre 
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G WoodGreen Youth Job Centre 
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