
WoodGreen Annual Report  2012-2013          i

WoodGreen Community Services 

  
 



WoodGreen’s Strategic Plan: 

Year 4 Progress
In 2009, WoodGreen embarked on a new, 5-year Strategic Plan focused on  
becoming a leader in social innovation. In 2012-13, our progress on the main 
objectives of the plan includes:

Maximize Community 
Benefit

•  �The Homeward Bound  
Halton/Oakville replication  
has progressed substantially  
this year with the naming  
of a lead agency that will be 
signing a licensing agreement  
in 2013-2014. Peterborough is  
now in the formative stages  
of developing a working  
group for a HB replication  
in their community.

•  �The Advocacy Committee 
submitted a response to the 
Province’s discussion paper 
on “Modernizing Child Care in 
Ontario” and made deputations 
to Committees of City Council on 
Bed Bugs, Toronto Community 
Housing real estate sell off and 
Affordable Housing.

•  �WoodGreen’s voluntary 
integration with Community 
Care East York has been an 
amazing success over the last 
year with the opening of the 
new Seniors Centre, higher 
service volumes  and 93% 
client satisfaction.

Develop Better Solutions 

•  �WoodGreen was named a 
lead agency for the Ontario 
Government’s new Health 
Links initiative, aimed at better 
coordination of health services 
for residents whose health issues 
would be better served at the 
community level rather than  
in a hospital emergency room. 

•  �The new “Thinking outside the 
breadbox” photography program 
worked with the homeless 
community to create a dialogue 
about the importance of 
healthy food and the challenges 
homeless individuals face in 
accessing fresh foods. This was 
done through group discussion 
and photographs. The photo 
exhibit was part of the BIA’s 
“Walk on the Riverside” event.

Create a Culture of 
Innovation

•  �WoodGreen’s President & CEO 
Brian Smith was named the 
2013 City Champion as part of 
the Canadian Urban Institute’s 
(CUI) Urban Leadership Award 
program, honouring his great 
achievements building a 
Toronto where everyone has  
the opportunity to thrive.

•  �WoodGreen partnered with 
Toronto East General Hospital 
and a number of other agencies 
to jointly develop six e-learning 
courses that reflect best practices 
in maintaining a healthy 
workplace environment for  
staff and clients.

•  �WoodGreen worked with United 
Way Toronto and McMaster 
University to look at precarious 
employment in Southern 
Ontario; as a partner with the 
Centre for Research on Inner 
City Health on Urban HEART, 
a neighbourhood-level health 
equity measurement tool; with 
OCASI & COSTI on housing 
referrals for newcomer women; 
and as a community member 
of a research ethics board at the 
University of Toronto.
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Thomas Hofmann, Chair               

Brian F.C. Smith, President & CEO

As one of the largest social service agencies in Toronto, WoodGreen  
has 75 programs operating out of 32 locations across the city and serves  
37,000 people each year. 

Message from the  

President & Chair

Above: Thomas Hofmann, Chair & Brian F.C. Smith, President & CEO

Above Left to Right:  
Dr. Catherine Chalin, Sarah Downey, Ian Tait, Peter Fuller, Thomas 
Hofmann, Chair, Brian F.C. Smith, President & CEO, Melanie Burns, 
Jeanhy Shim, Betty Augaitis, Kris Krishan, Amy CharlesChiu

Below Left to Right: 
Ed Lee, Alex Van Kralingen, Lara Shohet, George Heos, Jasmine 
Tehara, Heather Dawson

WoodGreen Board Of Directors

Our work spans the spectrum of 
social services and is among the 
most innovative, solution focused 
anywhere. A founding United 
Way of Toronto member agency, 
WoodGreen helps people find safe, 
affordable housing, seniors live 
independently, internationally-
trained professionals enter the job 
market, parents access childcare, 
children and youth access after-
school programs, newcomers 
settle in to Canadian life, home-
less and marginalized people  
get off the streets and youth  
find meaningful employment. 

WoodGreen partnered with  
The Boston Consulting Group 
to complete a Social Return on 
Investment analysis for the 
Homeward Bound program.  
BCG looked at the pre- and post-
program socioeconomic status  
of the women in the program.  
The results found an astonishing 
$4 return to society for every $1 
invested in the program from 
improved health outcomes, re-
duced social-assistance payments 

and increased tax revenues as 
participants move from welfare to 
employment and self-sufficiency, 
and a cumulative benefit of 
$185,000 returned to society. 

Our Newcomer Youth Services 
continues to meet the specific 
needs of youth who are new to 
Canada arriving either with their 
families or on their own. This 
year, our newcomer youth had 
the opportunity to join Charlie’s 
Freewheels as a part of our  
settlement services.

WoodGreen partnered with 
Health Links Ontario to help 
improve the coordination of  
care for high needs patients  
such as seniors and people  
with complex conditions. 

WoodGreen’s Rites of Passage 
program continues its invalu-
able work with at-risk youth  
in Parma Court. This process  
of cultural maturation and 
personal development aimed  
at Afrikan-Canadian youth has  

a long-term impact on their values, 
self-identity, spirituality, discipline 
and their commitment to family  
and community.

It’s been another busy year at 
WoodGreen and none of our  
accomplishments would have 
been possible without the 
contribution of our 650 staff 
members and 1,000 volun-
teers. We would also like to 
recognize the generosity of our 
private donors. Thank you  
for your support. 

We look forward to continuing  
to work together to create a 
Toronto where everyone has  
the opportunity to thrive.



2          WoodGreen Annual Report  2012-2013

Homeward Bound is about trans-
forming the lives of single mothers 
living in poverty and their 
children. Ed Clark, President 
and CEO of TD Bank and a vital 
supporter of Homeward Bound 

explained the importance of 
the program to the Globe and 
Mail: “When you go into hostels 
and hear their stories, these are 
incredibly brave people. But life 
didn’t go their way.”

Throughout the four-year 
program, women and their 
children live at WoodGreen’s 
east end campus in affordable  
2 and 3 bedroom furnished 
apartments, receive goal-oriented 
case management, on-site child 
care, after-school programs for 
children and youth, financial 
literacy education, parenting 
support, and psychotherapy  
and trauma counseling. 

Graduates of the program, who 
only a short time ago were living 
in shelters or precarious housing, 
are now proud holders of college 
diplomas, have developed essen-
tial parenting and job-readiness 
skills, and are employed, earning 
family-sustaining salaries. Their 

children are excelling both 
socially and academically.

In 2013, The Boston Consulting 
Group completed their pro-bono 
Social Return on Investment 
analysis for the Homeward 
Bound program, looking at 

pre- and post-program socio-
economic status of the women. 
The Boston Consulting Group 
study shows that for every dollar 
invested in the program, the 
return to society is $4 – in  
improved health outcomes, 
reduced social-assistance 

payments and increased tax 
revenues as participants move 
from welfare to employment and 
self-sufficiency. 

Since 2004, 176 women with 
216 children have lived at 
Homeward Bound. Graduates 
are now in career track positions 
such as law clerk, data manage-
ment officer, and technical 
services analyst. Currently more 
than 80% of the women who 
have entered Homeward Bound 
have either completed the pro-
gram or are on track to meeting 
the program’s milestones.

Based on the success of 
Homeward Bound, WoodGreen 
has received funding from The 
Ontario Trillium Foundation’s 
Future Fund to develop a replica-
tion manual, the Homeward 
Bound How-To Kit, and to partner 
with communities interested  
in replicating the program. 

Many single-mother 
families face an economic 
disadvantage: single 
parent household 
earnings equal 

less than ½ 
of 2 parent 
household earnings

2010 Statistics Canada figures.

Investment in single mothers produces massive  

economic return to society
Piloted by WoodGreen in 2004 and unique in Canada, Homeward Bound is an innovative program to help  
inadequately housed or homeless mother-led families earn college diplomas, start careers, and achieve 
economic self-sufficiency. 

51.6% 
of single mother families  
live in poverty

Women raising children 
on their own are almost 
5 times

  
 
than 2-parent families.
Many of these  
women must rely 
on social assistance  
as their main  
source of income.

more likely 
to be poor



Homeward Bound 2013 Graduation Ceremony

Homeward Bound Graduate Angela Husbands
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As part of the Rites of Passage process, young people come up with a 
way to improve their community. This garden has been built by the 
participants to beautify a space within their community.
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A rite of passage  
to responsible adulthood 
In 2005, The United Way Toronto and Toronto city council identified 13 priority 
areas, which are locations with high poverty and social needs. Most priority  
areas have a higher than average number of at-risk populations: visible minorities, 
recent immigrants, and lone-parent families. 

WoodGreen’s Rites of Passage 
brings young people of Afrikan 
descent into responsible adulthood 
every year. Based in Parma Court, 
situated in one of Toronto’s 13 
priority neighbourhoods, this 
6-month program is based on a 
well-tested, internationally  
recognized afro-centric curriculum 
and includes volunteering, lead-
ership training and employment.

The program follows a three-step 
process of maturation that restores 

self-esteem, builds resiliency and 
creates community leaders. The 
first step of the process includes 
separation, where youth are taken 
out of the city to a rural area – 
something many of them have 
never seen. The second step is 
transformation, which allows for 
youth to figure out who they want 
to become as they transition into 
adulthood. The final step is reinte-
gration, where youth graduate out 
of the Rites of Passage program 
and are received back into their 
community. The program runs 
for 18 weeks after school and on 
weekends, for 20 young men and 
women aged 14-16.

Gaining back control and self-
esteem is the primary focus of 
the program. While participating, 
youth take part in a special nam-
ing ceremony where they receive 
their life purpose based on their 
new Afrikan name. This ceremony 
guides the creation of an individ-
ual life plan to map out the next 
few years, with tangible goals. A 
big part of this plan focuses on 
giving back to the community. 

Participants are driven towards 
long-term personal growth,  
success and working directly 
with community organizations 
where they serve as role models 
to their peers, building a stronger, 
safer community. 

2012-2013 saw 16 young candi-
dates invest 6 months in their 
Rites of Passage Process. They 
join a unique class of 87 Rites of 
Passage Initiates who, over the 
past 5 years, have made commit-
ments to serve their community, 
and be the best that they can be.

74% 
of the young people  
who have taken part  
in Rites of Passage 
were able to find and 
keep summer and after-
school employment.

Unemployment rates  
for the population  
ages 15 +  
in 12 out of 13 
priority areas are higher 
than average. (Toronto.ca)
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On December 6, 2012, Deb 
Matthews, Ontario’s Minister  
of Health and Long Term Care  
introduced Health Links, a new 
initiative to improve coordination 
of care for high-needs patients. 
Health Links brings together 
existing health care providers to 
develop new and better ways of 
coordinating services for patients 
and local residents.

The focus of Health Links is 
improving access to, and the 
coordination of, care to the  
top 5% users of the health care 
system who use 66% of Ontario’s 
health care resources. This group 
includes older adults with complex 
medical conditions, palliative care 
patients, children with complex 
medical needs and people with 
serious mental health and 
addiction challenges. Too often, 
members of these groups must 
seek health care in the Emergency 
Department of a hospital because 
they are not connected to the 
appropriate community-based 
health supports. 

WoodGreen has been named  
the lead of the Don Valley/
Greenwood Health Link by the 
Toronto Central LHIN thanks to 
our long history of partnerships 
and collaboration, along with an 
extensive expertise in efficient, 
client-focused service delivery. 
Our partners include South 
Riverdale CHC, Bridgepoint FHT, 
Bridgepoint Health, the Albany 
Clinic, Toronto EMS and the CCAC. 
So far, WoodGreen is the only 
community social service agency 
to be named a lead.

WoodGreen’s role as the lead in 
our link includes bringing our 
partners together and reaching 
out to primary care practitioners, 
clients and caregivers. Together 
with our partners, WoodGreen 
will better coordinate care and 
create improved connections to 
community support, helping to 
ensure that those who don’t need 
care from an acute care hospital 
receive it at the community level. 

Taking the lead on 

Health Links
Without change, current healthcare costs applied to the 2030 population would 
increase by $24 billion – 50% more than today. (Source: Ontario’s Action Plan for Health Care) 

The Don  
Valley/
Greenwood 
Health Link,  
led by 
WoodGreen, 
has a population  
of 77,515

77, 515
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Health Links will aim to ensure 
clients have their own primary 
care providers, receive faster 
care and spend less time waiting 
for services. Key elements of 
cohesive service delivery will 
include access to after-hours 
services, personal care plans, 
equitable access to services and 
supports and access to inter- 
professional teams of providers. 

 “WoodGreen’s Health Link is 
unique because as the smallest  
of the Links, we are able to test 
new ideas on a smaller scale, 
implement new initiatives 
quickly and keep the commu-
nity-led system in place,” said 
Seonag Macrae, WoodGreen’s 
Vice President of Community 
Care and Wellness for Seniors. 

Ontario’s Action Plan 
for Health Care found 
in 2010-2011, over 

271,000 
emergency 
room visits 
were made to Ontario 
hospitals that could 
have been treated in 
alternative primary 
care settings, similar 
to WoodGreen. 

A recent study 
found that  
75%of seniors 
with complex 
conditions who  
are discharged 
from hospital 
receive care  
from 6 or more 
physicians  
and 30% get  
their drugs from  
3 or more 
pharmacies... 

...the result is 
increased patient 
care that also 
costs the 
health care 
system more 
than it should.

30%

75% 



WoodGreen runs special programs 
for youth ages 13-24 who are 
new to Canada to help them 
make friends with others who 
are facing similar challenges. 
Our services for newcomer youth 
include one-on-one supportive 

counseling, group programs, 
workshops, leadership develop-
ment, homework and arts clubs, 
sports, events, and trips.

In early 2012, WoodGreen part-
nered with Charlie’s Freewheels, 
a not-for-profit organization 
that provides training in basic 
bicycle maintenance aimed at 
Toronto’s youth through the 10-
week Build-A-Bike program. The 
WoodGreen group had their first 
session in July of 2012. The group 
got the opportunity to choose 
a used, donated bike from the 
Charlie’s Freewheels bike shop 
that they would strip down and 
then restore completely.

At each stage of the restoration 
process teachers explain what 
each bike part is and what it does 
to make the bike work. During 
the process, they use various 
tools, and are able to hone new 
technical skills. Since many of the 
sessions take place after school 
and during the dinner hour, the 
group also spends time prepar-
ing meals and eating together, 

further solidifying the sense of 
community.

At a special graduation ceremony, 
the students are given extensive 
safety training by a CAN-Bike 
certified safety instructor, the 
bike they worked on along with a 
light, lock, helmet and safety gear. 

After graduation, there are  
opportunities for the youth  
to come back and teach others 
about cycling: a healthy, free  
form of urban transportation.
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Freewheeling  

in the City 
WoodGreen has been helping newcomers to Canada with all aspects of settlement 
for 40 years. According to a 2013 Statistics Canada study, Canada now has 6.8 million 
foreign-born residents, equivalent to 20.6% of the population. Toronto is still a top 
destination for newcomers to settle.

Ontario remains the 
province of choice 
with 3.6 million 
immigrants– 
just over half of all 
newcomers to Canada 
calling it home. (Stats Canada 

National Household Survey)

A recent report by United 
Way Toronto states that 

newcomers 
are one sub-segment of 
the youth population 
identified as especially 
vulnerable 
to at-risk 
behaviour. 



“�There’s a great community feel 
amongst the group. It has fostered  
a real sense of belonging.” 

Lenard See, Youth Settlement Counsellor

Newcomer Youth at Charlie’s Freewheels
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Financials
WOODGREEN COMMUNITY SERVICES 

CONDENSED STATEMENT OF REVENUE AND EXPENSES

2012-2013 FISCAL YEAR

	 	 2013	 2012

		  $	 $

  REVENUE

Government of Canada	 3,630,224 	 3,793,580 

Government of Ontario	 17,900,934 	 13,750,097 

City of Toronto	 5,440,950 	 5,275,070 

Fees for service – individuals	 5,448,901 	 4,841,446 

United Way	 943,079 	 820,154 

Investment income	 22,868 	 18,737 

Fundraising and productive enterprises 	 895,375 	 815,161 

Amortization of deferred capital contributions	 246,371 	 243,559 

Service contracts and other	 1,923,731 	 2,105,644 

  Total	 36,452,433 	 31,663,448 

  EXPENSES

Salaries and benefits	 26,641,415 	 22,738,501 

Purchase of services	 1,476,653 	 1,321,841 

Building occupancy	 3,214,189 	 2,892,135 

Programs, food and transportation	 2,772,306 	 2,337,701 

Training subsidies	 840,991 	 1,085,261 

Office, loan interest, and general	 853,679 	 634,797 

Promotion and publicity	 60,870 	 84,786 

Amortization of capital assets	 513,009 	 504,182  

  Total	 36,373,112 	 31,599,204 

  Excess of revenue over expenses	 79,321 	 64,244

WOODGREEN COMMUNITY SERVICES 

EXPENSES BY PROGRAM GROUP – 2012-2013 FISCAL YEAR

Community Care & Wellness for Seniors  31%

Administration 10%

Mental Health & Developmental Services  7%

Immigrant Services  10%

Housing & Homelessness Services  9%

Family & Neighbourhood Services  20%

Employment Services  13%

THE WOODGREEN FOUNDATION

COMMUNITY CARE EAST YORK FUND

	 	 2013	 2012

		  $	 $

  Opening balance	 1,312,989	 –

  RECEIPTS

Initial contributions *	  –  	     1,305,492   

Donations and bequests	   24,516   	   5,647  

Investment income earned on fund balances	  33,707   	   1,850  

  Total	    1,371,212   	   1,312,989  

  DISBURSEMENTS

Less: Donations to WoodGreen  
Community Services **	    178,230    	 –

  Closing balance	 1,192,982	  1,312,989 

* �The initial contributions in fiscal 2011-2012 were made to establish the fund 
within The WoodGreen Foundation following Community Care East York's 
voluntary integration with WoodGreen Community Services.

** �The $178,230 of donations to WoodGreen Community Services during the 2012-13 
fiscal year was used to fund renovations to the Community Care East York 
Seniors Centre ($103,230) and operating expenses for Seniors programs ($75,000). 
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THE WOODGREEN FOUNDATION 

CONDENSED STATEMENT OF REVENUE  

AND EXPENSES – 2012-2013 FISCAL YEAR	

	 	 2013	 2012

		  $	 $

  REVENUE

Donations	   873,279  	   2,264,667 

Special events	   128,969  	  99,330 

Investment income and change in  
fair value of investments	   43,784  	   9,551 

  Total	   1,046,032  	   2,373,548 

  EXPENSES

Fundraising and special events	   131,871  	   77,721 

Administrative	   97,100  	   91,505 

Amortization of capital assets 	  – 	  1,422

  Total	   228,971  	   170,648 

  Excess of revenue over expenses  
  before donations	   817,061  	   2,202,900 

  Donations to WoodGreen  
  Community Services	   (855,730) 	   (662,783) 

  Excess (deficiency) of revenue over expenses	  (38,669) 	   1,540,117 

  Fund Balances - beginning of year	  1,984,236  	   444,119

  Fund Balances - end of year	  1,945,567   	    1,984,236 

Message from 
the Chair of 
The WoodGreen 
Foundation

We extend our gratitude to our 
supporters whose donations to The 
WoodGreen Foundation sparked a 
direct and profound difference in 
the lives of 37,000 individuals and 
families we served this year. 

We believe that every gift creates change. 
Many of our donors are inspired to give  
generously because they have witnessed 
the direct connection between their phi-
lanthropy and the exceptional results of 
WoodGreen’s highly innovative programs, 
customized to the needs of those it serves. 

As you turn the next few pages, you will see the names of individuals and  
organizations that have chosen us as a partner in their philanthropic journey.

Because of their outstanding generosity and their desire to create opportunities 
for their fellow Torontonians, we were able to further our work towards a Toronto 
where everyone has the opportunity to thrive. 

To all of you we are deeply indebted.

Michael Worb 
Board Chair, The WoodGreen Foundation



12          WoodGreen Annual Report  2012-2013

We would like to thank everyone who 
supported WoodGreen in our effort to 
create a Toronto where everyone has 
the opportunity to thrive.
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to our donors

We thank you
 
WoodGreen Donors 2012-2013	

Special thanks to our donors 
who made a contribution to 
WoodGreen of more than 
$1,000 between April 1, 2012 
and March 31, 2013

Pace Setter ($100,000+)
Ed & Fran Clark
The Ontario Trillium Foundation
United Way of Greater Toronto

Catalyst ($25,000+)
CIBC
Ian Roland
McLean Foundation
Michael and Carla Worb
Paliare Roland Rosenberg  

Rothstein LLP
Sprott Asset Management LP

Motivator ($10,000+)
Employees of McCarthy  

Tétrault LLP
Green Shield Canada
Steps Foundation Inc.
The Hofmann Family
Toronto Community Foundation

Activator ($5,000 +)
Anonymous
Anonymous
Anil K. Kapoor
Bank of America Merrill Lynch
Gravity Inc.

Jan Goddard and Gordon Howe
Leo Salom
Scotiabank
The Toronto Star Fresh Air Fund

Flame ($2,500 +)
Jasmine Tehara
Fiona McKnight
Home Depot Canada
Patrick Hodgson Family  

Foundation
The Big Carrot
Toronto East Rotary Club

Inspire our City ($1,000+)
Alex Van Kralingen
Amy CharlesChiu
Andrew Hui
Ann Rosenfield
Anonymous
Anonymous
Anonymous
Betty Augaitis
Brian & Maureen Smith
Doug Brady
Ed Reed
Elizabeth Forster
Elizabeth Qualben
Fasken Martineau DuMoulin LLP
Ian Tait
Janice and Mark Markandu
Jeff Ross
Jim L. Hill
Joanne M. Smith
Ken R. Meader
Lannick Group Of Companies
Lara Shohet

Mackenzie Financial (Corpora-
tion) Charitable Foundation

Marsha Rogers
Nancy Hawley
Oriana Cheung
Pat Iuorio
Peter Clark
Seonag Macrae
Shannon Johnson
Sun Ping Yeung
TD Bank Financial Group
The  Rotary Club of East York
The Noia Family
Tracie Crook
Union Gas
Virginia O'Reilly
Wendy L. Dobson
Wing-Kai Ng
Yorkville Asset Management Inc.

Spark ($100+)
Abraham Costin
Adrian Solomon
Alexander Fraser
Alice M. Smith
Allen D. Russell
Allen Saunders
Anais Badour
Anansi Moving Images Inc
Andrea Willemse and Andrew 

August
Andrew Matheson
Andrew Parker
Andrew T. Clark
Angela Wei Djao
Angelina M. Vaz
Anna Hospedales

Anne M. Reid
Anne Madigan
Anonymous
Anonymous
Anonymous
Anonymous 
Anthony Alexander
Aris Demos
Audrey Wearn
Avnee Patel
Barbara & Adam Zimmerman
Barbara Hendrickson
Bella Mutalo
Benita Kopamees
Beverley Hodsdon
Blanche Mitchell
Brian Graves
Brian McClellan
Brian Pel
Bruce Mori
Cancer Care Ontario / Action 

Cancer Ontario
Carl E. James
Carol A. Milner
Carol Goar
Catherine Visicali
Challenge Factory
Charles Dowdall
Chartered Accountants of Ontario
Chia-Yi Chua
Christina I. Quelch
Christine Callender
Christine Lonsdale
Citan Cornfield
Colin Eves
Cora Finch
Cunningham LLP

Cynthia Caskey
Cynthia Tam
Daina Augaitis
Daisy R. Rickard
Dan and Sara Gilbert
Dan Zacks
Daniel Jankovic
Daniel Ponech
Danny Grandilli
Daphne Harris
Dave Armstrong
Dave Potter
David Beeston
David Fox
David Hamer
David Hopper
David Leonard
David Lever
David Mackenzie
David Matsui
David Tennant
David Woollcombe
Debby Copes
Debra Bain
Dera Nevin
Derry & Susan Millar
Diana Alli
Diane Dyson
Donald A. Horsburgh
Dorothy Schultz
Dorothy Smiles
Doug Cannon
DSM Management Inc.
Edge-U-Kid
Edward C. Cayley
Elder Marques
Ellen Bartello
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We thank you
Enid Moscovitch
Erin Davis
Erin M. Gillies
Esther Lee
Eugene Fisher-Haydis
F. Paul Morrison
F.M. Pilon
Fairlawn Avenue United Church
Family Service Toronto
Farah Mohammed
Florence E. Chamberlain
Frances A. May
Francisco Camba
Frank Bott
Fred Lorusso
Fred Rubinoff
Fred William Strain
Gabrielle Richards
Gary Beechey
Gary Folkes
Gary Girvan
GBM Sales
Geoff R. Hall
George Heos
George L. Leblanc
GEP Productions, Inc.#9
Gerald Weiler
Glenn Ewald
Godyne Sibay
Gordon Lee
Gordon Willcocks
Grace Bellamy
Greg Lichti
Gregory Walters
Hang Mei Tam
Harry Andrew
Haruo Oikawa
Heather Dawson
Helen Scott
Holcim (Canada) Inc.
Hsia Yun Ling
Hydro One Inc. (Corporate 

Communications)
Hywel Alun Moore

Ian A. Clark
Ian Godfrey
Ian Michael
Ian Somerville
Ijeomu Ross
Inkwell Marketing Inc.
Intact Financial Corporation
Isabel McBride-Carrie
J. P. T. Clough
Jacob Larsen
Jacqueline Goodfellow
James Farley
Jamie Mutch
Jane Copp
Jane Robinson
Janice Vohrah
Jason Markwell
Jean Malyon
Jeff Rabson
Jennifer Laura King
Jerald Wortsman
Jo-Anne Mcleod
Joe Lobko
Johanne Forbes
John Brown
John Currie
John Dawson
John Fraser
John H. C. Clarry
John Johnston
John Lepp
John Mahony
John Pereira
John Reeves
John Yuan
Johnathan Landry
Josee Couture
Joseph Argier
Josoph Youchun Lam
Joyce Pratt
Joyce Smiles
June Hiemstra
Karen Hoy
Karen Malone

Katherine Halpenny
Kathleen Gallivan
Katie Mead
Keary Grace
Keith Collins
Kenneth Morell
Kenneth Pearl
Kevin Lower
Kevin N. Wright
Kevin Nelson
Kevin Ott
Kim Chan
Kraft Canada Inc.
Kristin Novak
Kristy Hawke
Lance Mitchell
Larry Tayler
Laura Hage
Laura Levin
Lindis Collins-Bacchus
Lisa Villani
Lorie Allen
Lorne Braithwaite
Louisa Tong
Louise Foster-Martin
Lucia Gagliese
Lynn Middleton
Lynwood Strickland
Malcolm Mercer
Marc Lafoy
Marc MacMullin
Marc-André Blanchard
Margaret Fisher
Marianne Beamish
Marianne Greenberg
Marie Vinnels
Marisa LaCaria
Mark Jamison
Mark R. Garland
Mary Beth Bourke
Mary Dodd
Mary Johnstone and Jim Chen
Mary M. Franklin
Mary Varacalli
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Mary. J. Turner.
May Jenkins
Mehran Mehrdadi
Melissa Arruda
Melissa Torpey Ozturk
Melody Pointer-Ashby
Meredith Meads
Michael Clarke
Michael Crabb
Michael Goldman
Michael Nicholas
Michael Rothe
Michele Wake
Mike G. Fuhrmann
Mildred Powell
Moya Graham
Nancy's Very Own Foundation
Naomi E. Norquay
Netta Oke
Nicholas Woolridge
Nigel Johnston
Nobuko Oikawa
Norah E. Schraivogel
Norma M. Pedwell
Norman Evensen
Norman Kerr
Norman Stewart
Oliver Borgers
Ontario Power Generation 

Employees' and Pensioners' 
Charity Trust

Paget A. Warner
Patricia & Martin McFarland
Patricia M. Coolahan
Patrick Grist
Patrick McCay
Paul Boniferro
Paul Knox and Lesley Krueger
Paul Steep
Peggy Stockdale
Peter Antonew
Peter Buchner
Peter Oakes
Peter Oliver
Philip Moore
Phillip Sanford
Pina Malfara

PricewaterhouseCoopers LIP 
(Head Office)

Prudence T. Teagle
Qian Mou
R Neinstein
Raymond Bennett
Richard Owen
Robert Crow and Anne Babcock
Robert Hansen
Robert L. Pell
Robert M. Ferguson
Robert Martin
Robin Kezwer
Ron McBain
Rosemary Bell
Ross Pearson
Ryan Dzierniejko
Ryan Prescott
Sabrina Thackoorie
Salesforce.com Foundation
Sandra & Mike MacDonald
Sandra Foster
Sarah D. King
Sarah Downey
Sarah Johnson
Sascha Dho
Sean Starr
Shannon O'Brien
Shirley McCurdy
Silly Goose Kids
Stacy Sankar
Steven Dilkas
Steven Ord
Stewart Graydon
Stockwoods Barristers
Sue Biggs
Sunil Kapur
Susan Carruthers
Susie Trinh
Suzanne Dyson
Suzanne M. Stewart
Sylvan Mably
Tara K. Granken
TD Waterhouse – Wealth National 

Accounts
The  United Church of Canada 

Foundation

Thomas Akin
Thomas Sutton
Tom Kaul
Toshi Oikawa
Trevor Lawson
United Way of Ottawa
United Way of Peel Region
Valentina Stefanescu
Valerie Jacobs
Valerie Mah
Vanessa Grant
Virginia Hamara
William McCullough
William P. Beaudoin

Memorial and Tribute Gifts	

In Memory of Rima Zavys 
Carolyn Souwand 
Dana MacIsaac
Diana Alli 
Katya Gauci

Mary Lagonia
Stephen Smith

In Memory of Alan William 
Hall
Sheila Meiteen

In Memory of  Mr. John Albrecht
Terry Mandzy

In Memory of Brian Hochman
Karen Green

2012 Woods & Green
Golf Classic Supporters	

A Special thank you to our  
supporters for making this  
year’s tournament successful!

Title Sponsor
RE/MAX Hallmark Realty Ltd.

Tee-off Sponsor
Manulife Financial

Lunch Sponsor
Standard Life

Dinner Sponsor
Strut-Con Construction Ltd.

Auction Sponsor
Canadian Tire (Lakeshore & Leslie)

Hole-in-One Sponsors
Dale & Lessman LLP
Portlands Energy Centre
Towers Watson
Two Clean Men

Par 3 Poker Sponsor
Hollyoak Consulting Inc.

Contest Sponsors
PPL Commercial Aquatic,  

Fitness & Spa Group
Richview Renovation  

Restoration Ltd.
Staples Advantage Canada 

Power Cart Sponsor
Pattison Sign Group

Hole Sponsors
Above Board Construction
Cinespace Film Studios
Direct Office Leasing
Du Toit Architects Ltd.
Duff & Phelps
Home Ownership Alternatives 

Non-Profit Corporation
ICDL Canada Limited
Ingersoll Rand
Levitt Goodman Architects Ltd.
Mega-Lab Manufacturing Co. Ltd.
Paliare Roland Rosenberg  

Rothstein LLP
Staples Advantage Canada
Upper Canada Speciality 

Hardware Limited
WESA Group Inc
Power Workers' Union

Tournament Friends
ABS Mechanical Inc
Escar Entertainment Inc
Junk Out Ltd
Pal Benefits
Real Food for Real Kids
Suspended Stages

Media Sponsor
Toronto Community News

In addition, WoodGreen  
would like to extend its 
sincere appreciation and 
thanks to those donors who 
have supported us for over  
20 years, our monthly 
donors, donors who have 
extended gifts in kind, and 
the many families and 
individuals who took it upon 
themselves to raise funds in 
their neighbourhood or their 
workplace on our behalf. 
Please visit us online at 
www.woodgreen.org for a 
detailed listing. Thank you 
for believing in us. We are 
indebted to you.

This list represents gifts made 
between April 1, 2012 and March 31, 
2013. While every effort has been 
made to ensure accuracy of this list, 
if an error has been made please 
accept our sincerest apologies; please 
contact us so we can update your 
information. If you would like to 
update your recognition name 
please contact Sourav Addy at  
saddy@woodgreen.org or  
(416) 645-6000 ext. 4005.  
Thank you for your generosity. 
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Child Care 

Programs:
• �Bruce/WoodGreen Early  

Learning Centre
• Debbie Yeung Child Care
• Enderby Child Care
• Leslieville Child Care
• Morse Street Child Care
• RAC camp - KinderRAC division
• Riverdale Child Care
• Special Needs Resource Program
• Woodfield Child Care

Community Care &  
Wellness For Seniors
 
Programs:
• Adult Day Programs 
• �Enhanced Adult Day Program  
for Frail Seniors

• Case Management
• Crisis Outreach Services for Seniors 
• Crisis Support and Assistance
• Foot Care
• Friendly Visiting
• �Full Circle (Psychogeriatric  
Case Management)

• Group Dining
• Health Promotion and Education
• Home Help or Homemaking
• Home Maintenance Services
• �Intergenerational Teaching-Learning  
Communities Program 

• Meals on Wheels
• Personal Care or Personal Support
• Respite Care

• Security Check
• Social Work
• Social and Recreational Activities 
  - Seniors Center
  - Vacation Plus (group outings)
• �Support for Individuals or Families 
Caring for a Senior

• Supportive Housing 
• Transportation

 
Employment
 
Locations:
1080 Queen Street East                          
1533 Victoria Park Avenue
989 Danforth Avenue

Programs:
• Employment Ontario Services
• Employment Placement Program
• Rites of Passage
• Summer Job Services
• �Boundless Possibilities for Women –  
Employment Workshops

• �International Computer Driving 
License

Homelessness &  
Housing Help
 
Programs:
• Housing Help Centre  
• �Emergency Rooming House  

Relocation Project
• Identification Clinic 
• Legal Clinic 
• �Lobby Drop-in Program/ Social  

Recreational Group Programming 
• Strong Communities 
• Rent Bank Service
 

Homeward Bound 
 
Programs:
• Academic Upgrading
• Boundless Possibilities for Women
• Computer training
• Financial literacy
• Life skills
• 2 year college diploma
• 14 week internship
• Employment in field of study
• Housing
• Psychotherapy
• Child care
• �After-school extended hours  

childcare
• Tutoring for children
• Work Initiative Network

Housing
 
Locations:
• 570 Coxwell Avenue
• 444 Logan Avenue
• 55 Pape Avenue
• 17 Renwick Crescent
• 650 Queen Street East
• 841 Queen Street East
• 1070 Queen Street East
• 490 Sherbourne
• 137 Sears Street
• 270 Donlands
• 243 Cosburn

Immigrant Services
 
Programs:
• �All-level Language Instruction  

for Newcomers to Canada with  
Free Child Minding

• �Bridging Programs for Internation-
ally Trained Professionals

• Chinese Workers Support Network
• Community Connections Program
• Financial Literacy for Newcomers
• �Homework, and Arts and Sports 

clubs for Youth
• �Job Search Workshops, Mentorship 

and Job Placement Support
• �Newcomer Social and  

Recreational Program
• Newcomer Volunteer Program
• �Newcomer Youth Leadership  

Development
• �One-on-One Newcomer Settlement 

and Employment Counselling
• �Social Support and Leadership Devel-

opment for Young Muslim Women
• �Workshops and Group Programs  

to Promote Citizenship and  
Employment in Canada

 
Mental Health &  
Developmental Services
 
Programs:
• Adult Protective Services
• �Concurrent Disorders Harm  

Reduction Services/Counseling  
and Support Services

• First Step to Home

• Group Dining 
• Parent Outreach Program
• �Shared Care Clinical  

Outreach Services
• Supported Individualized Living 
• Walk-in Counselling Service

 
Neighbourhood Programs 
 
PAPE Neighbourhood House 
Programs:
• �After school social  

recreational program
• Field trips
• Healthy snacks/ healthy cooking
• Homework assistance
• Leadership training
• March and Summer break programs

East York Rotary House Programs:
• �After school social  

recreational program
• Field trips
• Healthy snacks/ healthy cooking
• Homework assistance
• Leadership training
• March and Summer break programs

Programs 
WoodGreen makes opportunity

Report design: www.GravityInc.ca
Photography: Kathryn Hollinrake
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Our Locations
Today, WoodGreen’s reach 
extends far beyond 
Toronto’s east end. The 
organization is  
a founding United Way of 
Toronto member agency,  
and serves 37,000 people  
each year from 32 locations. 
WoodGreen has grown  
to employ over 650 staff and 
relies on the invaluable 
efforts of 1,000 volunteers. 
Known for developing 
innovative and holistic 
programs, WoodGreen  
works with policy makers  
to reshape the way social 
services are delivered. 
WoodGreen’s programs  
are often examples of best 
practice models, replicated 
throughout the GTA.

23

LEGEND

Child Care

Community Care & Wellness for Seniors

Developmental Services

Employment Services

Homelessness & Housing Help

Housing

Immigrant Services

Mental Health Services

Neighbourhood Programs

Supportive Housing

1  1533 Victoria Park
2  721 Broadview Ave
3  815 Danforth Ave
4  989 Danforth Ave
5  1491 Danforth Ave
6  118 Enderby Rd
7  835 Queen St E
8  841 Queen St E
9  180 Carlaw Ave
10  69 Pape Ave
 11  1070 Queen St E
12  1080 Queen St E
 13  249 Cosburn Ave
 14  51 Larchmount Ave
 15  1094 Gerrard St E
16  254 Leslie St

17  70 Woodfield Rd
 18  570 Coxwell Ave
 19  840 Coxwell Ave
 20  444 Logan Ave
 21  55 Pape Ave
 22  17 Renwick Cres
23  490 Sherbourne St
 24  137 Sears St
 25  650 Queen St E
 26  243 Cosburn Ave
27  270 Donlands Ave
28  570 O’Connor Dr
 29  9 Haldon Ave
30 266 Donlands Ave
31 12 Thorncliffe Park Dr
32 1420 Victoria Park Ave

LISTING
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WoodGreen makes opportunities across 
the city from 32 locations.

Locations are approximate. 
Map is not to scale.
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WoodGreen Community Services
815 Danforth Ave, Suite 100
Toronto, Ontario M4J 1L2
416-645-6000Charitable Registration Number 10822 0435 RR0002

www.woodgreen.org




