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Many community organizations have started to put
together fact sheets, information brochures, and policies
on bed bugs.

We have included some of the resource materials handed
out during the Bed Bug Town Hall in this manual. We hope
that these are helpful resources to communities, groups,
agencies, tenants, and landlords who are tackling the issue
of bed bugs, in their local neighbourhoods.

We'd like to thank the following organizations who agreed
to have their materials distributed:

COTA Health

Davenport Perth Neighbourhood Centre
Housing Services Inc.

Regent Park Community Health Centre

WoodGreen Community Services
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How do | know if | have Bed Bugs

WHAT DO BED BUGS LOOK LIKE?

Bed bugs are oval, with no wings

Before feeding, they are brown, about 1/4 inch long; after feeding, they turn dark red and
become bigger

Bed bugs usually live for about 1 year. They can lay about 200-400 eggs during a year
Their eggs are whitish, about the size of a pinhead, and hatch in about 10 days

DO BED BUGS BITE?

Bed bugs bite and feed on human blood

Bed bugs bite at night, especially around the face, neck upper body, arms and hands
You might not know that you have been bitten

If you are sensitive to the bite you can have an allergic reaction

If you scratch the bite you might get an infection

Beg bugs can live up to 1 year without feeding

HOW DO BED BUGS GET INTO MY HOME?

Bed bugs can be carried into your home on things like furniture, clothing, bags, luggage

Do not pick up any furniture or things from the street or bring things into your home from places
that might have bed bugs

You might also pick bed bugs up while staying in other people’s homes or hotels

If you are not careful, bed bugs can be carried into your place

Bed bugs can also come into your place from your neighbour’s apartment. Bed bugs travel

along pipes, wires, cracks in the wall

WHAT ARE SOME SIGNS THAT | HAVE BED BUGS?

Blood stains, spots, streaks on your sheets from crushed bugs
Rusty or tiny black spots on sheets, mattresses, bed clothes, walls
Eggs — when ready to hatch the size of a piece of rice

Egg shells/shedded skins on your sheets or bed

A sweet musty smell, when you are infested

Bites on your skin; your dogs and cats scratching bites on their skin

WHAT DO I DO IF | HAVE BED BUGS?

Contact your landlord to arrange for a spraying treatment and sealing

Let your worker know to find out if you can get some help with preparing your place

Do the vacuuming, cleaning, and preparation that is necessary before and after a spraying to
make sure all the bugs are gone
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What to do if | get bed bugs in my home

IT'S NOT YOUR FAULT—BED BUGS SPREAD VERY EASILY

Talk to someone (a friend or worker from a community agency) if you need support
If you live in an apartment building bed bugs easily travel from one unit to the next
Anyone can get bed bugs

It doesn’t matter how clean your place is

TAKE ACTION RIGHT AWAY

Take a look at your mattress and bed frame, especially underneath, and in the folds, where bed bugs
like to hide

Vacuum all the areas of your mattress every day

Empty the vacuum bag right away and put the vacuum bag in plastic bags, seal the bags well, and throw
them in the outside garbage

Scrub your mattress seams to get rid of the eggs and the bugs

Seal your pillows and mattresses with a plastic cover or actual bed bug encasement

Remove clutter from your home and put discarded items in sealed plastic bags in the garbage
Wash all of your clothes and bedding in hot water and dry on high heat for at least 20 minutes

Put all washed clothes in plastic bags, seal the bags well, and keep your clothes in sealed bags until
spraying is completed

ON THE DAY OF THE SPRAYING

Do not return the clean clothing and bedding to your apartment until after your apartment treatment is
finished

Bathe yourself and wash the clothes that you are wearing and wear only the clothes you have just washed
Bathe your pets and take them out of your home until the spraying is over
Do not go back into your unit, until your are told it is safe to do so

AFTERTHE SPRAYING HAS TAKEN PLACE:

Continue to vacuum your mattress and home every day to get rid of bed bugs and eggs that might
still be there

You may continue to see some live bed bugs for up to ten days—this is normal

Closely examine any items that you are bringing into your home to make sure they don't have any
bugs on them

Put out glue boards or double sided tape around your bed and other furniture, to catch the bed bugs

Arrange for your landlord to caulk cracks and crevices between baseboards, on wood bed frames, floors and
walls; tighten loose light switch covers; seal any openings where pipes or wires come into your home

If you still see bed bugs after 3 weeks, notify your landlord for further spraying or treatment
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Vacuum protocol

When vacuuming, the nozzle portion of the vacuum must be used!

Remember:

VACUUM

d under furniture;

d along baseboards and outlets;

u around and under stationary items;
u in crevices;

d under rugs;

d in drawers;

d around window and door casings;

a behind wall hangings;

d over telephones, radios, clocks and computer components.







the bed bug resource manual
HANDOUT

Washing work clothing

Helpful Tips if there is a likelihood of bed bugs in the workplace
or in places you will be visiting in the course of your work....

>

Keep a change of clothing available at work

Once you change clothing at work keep your street clothes in a plastic bag or container
Keep bags and briefcases off the floor or in a plastic container

Try not to wear work clothing home, in your car or on TTC

Wash work clothing (preferably at work) in hot water on a vigorous cycle

Dry work clothing in the dryer on a high setting for at least 22 minutes

Inspect your clothing, especially pant legs before leaving work or getting into your car
Avoid open toe shoes or pants that do not cover your skin

Tuck your pants into socks

Don’t forget to utilize the various items supplied to staff

to help with bed bugs.









